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Western Electric Has No Monopoly of Automatic Ringing. 

Several Independent companies have mentioned to TELE- 
PHONY that the Western Electric Co. is again working an old 
trick, attempting to frighten the Independent operating com- 
panies by a threat of patent litigation. 

To those who have been many years in the field and have 
seen how fruitless were the oft-repeated efforts of the old 
days to frighten Independents out of the field with this bogy- 
man, this is something of a jest. While the Independents are 
fully aware of the rights which a patent confers to the spe- 
cific device it covers, and, like other law abiding citizens, wish 
to see these rights protected, they are familiar with the Bell 
practices of claiming the entire telephone industry under the 
few patents it controls, and they have likewise seen how sel- 
dom the courts have sustained the extravagant Bell claims to 
the control of all telephone inventions when these claims have 
been tested upon patents which have been put into litigation. 

Accordingly, the seeming desire of the Western Electric Co. 
—the Bell factory—to frighten the Independent companies 
out of purchasing a certain type of equipment from some 
Independent manufacturers, by threats of patent litigation, is 
passed over with the contempt which it deserves. TELEPHONY 
wishes to state simply that it has ample evidence that there 
has been no litigation or threatened litigation, nor any court 
decision or decree, making it impossible for an Independent 
operating company to legally secure and operate automatic 
ringing equipment obtained from certain Independent manu- 
facturers who are now placing it upon the market, 

We quote from a letter of the Western Electric Co., dat- 
ed April 13, 1911, and signed by FE. H. Bussey, Telephone 
Department, as follows: 


Each of the following patents was held valid and in- 
fringed, and a perpetual injunction ordered, restraining the 
Kinloch Telephone Company from all other infringements, 
by final decree entered in the United States Circuit Court 
for the Eastern District of Missouri, on January 5th, 1911. 

These patents, which are owned by the Western 
Electric Company and relate to automatic ringing 
equipment for telephone exchanges, are as follows: 

No. 544,567 
No. 590,137 
No. 590,186 
No. 652,977 
Reissue No. 11,645 
It is not our policy to harass the telephone companies 


CHICAGO, SATURDAY, APRIL 22, 1911 


Subscription - 10Cents a Copy 
$3 a Year U. S., Cuba and Mexico 
$4 Canada, $5 Other Countries 


which innocently purchase and put into use telephone ap 

paratus that infringes our patents, but naturally the West- 

ern Electric Company expects its patents to be respected 
and will proceed against infringers vigorously. 

The Western Electric letter does not specifically warn any 
Independent company against purchasing automatic ringing 
equipment, or threaten any litigation on account of such equip 
ment, thus keeping within the rights of the company, but at 
the same time it seems to show a desire to create unwarranted 
suspicions. 

The letter is a pure bluff. It bears no internal evidence of 
being framed with intent to deceive, but on this point a well 
informed Independent is competent to draw his own conclu- 
sions. It is certain that, whether or not it is intended to be 
deceitful, the letter, although not stating any deliberate false- 
hood, does not give a reader a proper conception of the facts 
because it telis but half the truth. 

The fact is that the Western Electric Co. brought three 
suits on patents which that company claimed were infringed 
by apparatus used in the exchange of the Kinloch Telephone 
Co. These suits were long contested at the expenditure of 
much time and money. 

One suit was decided in favor of the Kinloch (Independent ) 
company. The defense was conducted by Brown & Williams. 
of Chicago, and Mr. H. G. Webster was the principal expert 
for the defense. 

The remaining two suits were abandoned by the Western 
Electric Co. at a time when a decision might have been very 
easily secured. The Western Electric Co. agreed to relinquish 
any claims upon the Kinloch company providing it would con- 
sent to a degree finding certain claims valid. No other com- 
pany whatever is bound in law by the settlement between the 
Western Electric and Kinloch companies. The Kinloch com 
pany’s agreements were made and justified as a matter of 
business policy to avoid the expense of continuing suits which 
could have brought it nothing more than immunity from dam- 
ages claimed by the Western Electric Co., if the Kinloch 
company had been victorious, as it expected to be, and this 
immunity was secured by the settlement. In other words, the 
Kinloch company gained by the voluntary concessions of the 


Western Electric Co. the same results which it would have 
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obtained under a favorable decision on a fully completed 
case. 
A. technical from Brown and 


statement of the situation 


Williams, of Chicago, who represented the defendants in this 
case, and whose high reputation lends the greatest weight and 
authority to any statement from them, has been furnished us 
at our request, and is as follows: 


BROWN & WILLIAMS 
\ttornevs and Counselors, Patent 
Chicago 


Law 
April 18, 1911 
Editor TELEPHONY, 

Chicago, Illinois. 

Dear Sir :— 

In answer to your inquiry about the letters sent out by 
the Western Electric Co., concerning patents on Automatic 
Ringing Equipment said to have been “held valid and in 
fringed and a perpetual injunction ordered restraining the 
Kinloch Telephone Company from all other infringement 
by final decree entered in the United States Circuit Court 
for the Eastern District of Missouri,” we would say: 

The statements in these letters are partially true. 

Three suits were begun against the Kinloch Telephone 
Company by the Western Electric Company on patents 
relating to automatic ringing. These suits were thorough- 
ly contested. In the first (and only) suit brought to a 
hearing by the Western Electric Company the decision of 
the Court was in favor of the Kinloch Telephone Company, 
and the suit was ordered dismissed. 

When the other suits were ready or nearly ready for 
final hearing the Western Electric Company proposed a 
settlement by which the Kinloch Company should have a 
free license for all its equipment and for extensions, on 
condition that it should consent to decrees finding certain 
claims of the patents involved valid and infringed and 
ordering injunctions. As this proposition gave to the Kin- 
loch company in effect everything it could get from a de- 
cision favorable to it by the Court, and avoided the ex- 
pense of presenting the case to the Court, we advised its 
acceptance. 

The Kinloch Telephone Company had installed, in its 
main exchange, automatic ringing apparatus made by the 
Stromberg-Carlson ‘Telephone Manufacturing Company. 
This apparatus was not found to be an infringement of 
any claim of any of the patents involved in the suits re- 
ferred to. An effort was made by the Western Electric 
Company to include the Stromberg-Carlson Telephone 
Manufacturing Co. in the consent decrees, but as it could 
not secure a settlement upon those terms, that point was 
yielded and the Stromberg-Carlson company was not and 
is not bound in any way by the decrees entered in those 
cases. 

It will be seen, therefore, that the outcome of the Kin- 
loch suits upon automatic ringing equipment was a com- 
plete victory for the Kinloch Telephone Company. 

Respectfully, 
(Signed) Brown & Williams. 





The Indeperident Situation in Iowa. 

There have been those who have felt that the Independ- 
ent telephone men of lowa were drifting away from their 
principles and were by way of becoming tepid in their 
views upon monopoly and competition. These should have 
attended the annual convention of the Iowa association at 
Ft. Dodge. They would have heard monopoly denounced 
in no uncertain terms; they would have heard competition 


declared to be the only salvation of the telephone business; 
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in short, they would have learned that the “spirit of ’76 


was stili abroad in the state. 
The situation in Iowa is different from that in any other 


state in the north. The conditions are anomalous. lowa 


has far more [Independently owned companies than any 


other state in the Union. The Bell has bought up the In- 


dependent companies in several of the larger cities, and 


is connecting with other Independent lines in many locali- 


ties throughout that territory. A year ago it would have 


been concluded that, telephonically speaking, Iowa was 


But Iowa is far from being shot to pieces. 
Bell 


were, in the main, worn out and of small value. 


“shot to pieces.” 
It is pointed out that the plants which the bought 
Connec- 
tion is still had with those cities by the Independents who 
formerly connected. The local and toll business are both 
greater than ever before. And the Independents are strong- 
er today than at any time in their history. 

What the lowa association has done now is to recognize 
changed conditions and change the interpretation of the 
word “Independent” to include all companies which the 
Bell 
And 


telephone business is undergoing a process of develop- 


Whether this is 


interests neither own nor control. This is simple. 


who shall say it is wrong? It is agreed that the 
ment unlike any previously experienced. 
for the better or the worse only time can determine. Iowa 
telephone men believe it is for the better and see a bright 
future. 

The 


guard lies in regulation by a state commission. 


Iowa association believes that its complete safe- 
Just pre- 
vious to the convention at Ft. Dodge, members of that 
body had attended the sessions of the Legislature and be- 
lieved they had succeeded in not alone killing all obnoxious 
measures, but in having a public utilities bill passed which 
should give them iust the regulation desired. This, indeed, 
went through the House by a big majority, but was knifed 
in the Senate. Agitation is to be immediately begun look- 
ing to the passage of similar legislation next year, and 
it is believed sufficient strength will be displayed to insure 
a successful result 





The Saving of Disconnects. 


As development increases in any city the increasing 


ratio of removals to new installations becomes a serious 
condition for many companies to face. Under these cir- 
cumstances it is important that no telephone shall be taken 
out if it can possibly be kept in service by using the argu- 
ments of a canvasser to cause the subscriber to continue 
on the list. 

One very large company has made an extensive investi- 
gation of this subject and has found that 30 per cent of 


disconnect orders can be saved. 








UNANIMOUS ENDORSEMENT OF TELEPHONY BY NATIONAL ASSOCIATION 


BE IT RESOLVED by the National Independent Telephone Association that, in view of the loyal, intel- 
ligent and comprehensive support rendered by TELEPHONY to the National Independent Telephone Associa- 
tion and to Independent telephony in general, it is the duty of this Association and all interests engaged in 
Independent telephony to encourage and give to said publication loyal and unqualified support, and to co-oper- 
ate with it. —Resolution passed at convention held at Chicago, February 8, 9 and 10, 1911. 

















The Exchange Roosevelt Opened—Spokane, Washington 


Latest Addition to Lane System in Northwest, Opened by Colonel Roosevelt, Starts With 3,000 Telephones 


Working and 6,000 Contracts—Company Installing 100 Instruments Per Day and Expects 
to Have 10,000 Operating by Close of Current Year 


By J. D. 


Theodore Roosevelt has made a cut-over. He is at last 


a member of the telephone fraternity. Our energetic ex- 
president has entered many fields of activity, and the wires 
all over the world have been laden with reports of his doings 
for many vears. But so far as any direct participation by 
Roosevelt in any branch of the activities of the telephone 
fraternity goes, the first recorded event is the opening of 
the Independent exchange at Spokane. 

Roosevelt has opened great industrial projects; has been 
carried below the surface of the seaina submarine torpedo 
boat, and floated above the fair grounds at St. Louis in an 
recent performed the 


aeroplane. On his western trip he 
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and the carrying out of the vital policy of expansion which 
is a part of the Independent faith. When Theodore Roose- 
velt pressed the button that completed the tinal connection 
of the new Spokane automatic system, he performed an 
act contributing just as essentially and materially to the 
prosperity and comfort of the citizens of the Inland Em- 
pire, as he contributed to the comfort and prosperity of 
dwellers in what until then, the arid region 
which will now have water from the floods stored behind the 
great dam. 


The opening of the exchange at Spokane is another testi- 


future was, 


Roosevelt 


monial to the untiring industry and consummate organizing 
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Main Exchange’ of Spokane Home (Independent) Telephone Co., Spokane, Washington. 


final act which signified the completion of the great Roose- 
velt dam, for irrigation purposes, and opened the Independ- 
Both of the 


ent telephone exchange at Spokane. events 


were of tremendous importance to the west. The opening 


ef the irrigation project. signalized an addition, by the 
agency of modern engineering, to the already potential 


wealth of a huge distict. 

The opening of the Independent exchange in the same 
way signifies a change from potential to real progress. 
The ability of dwellers in the Inland Empire, wonder- 
fully endowed by Nature who. lavished gifts most freely 
upon this district, to profit by its opportunities depends in 
no small degree upon their ability to communicate with one 
another promptly and freely. The Independent telephone, 


wherever it has entered, has brought a great expansion of 
service, and the lowest rates consistent with good service 
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skill of Mr. Thaadeus S. Lane and his associates, who have 
built up in such a brief period the great Independent sys- 
The Montana enterprise had its beginning 


telephones conected, in 


tem of Montana. 
in an exchange having only 225 
September, 1907. From this beginning Mr. Lane's skill and 
experience as a financier and organizer and operator of tele- 
phone properties, combined with the financial strength and 
the ability and enthusiasm of his associates, and the great 
need of an enormous territory in the northwest for the type 
of service which the Independents alone seem able to fur- 
nish, have built up a peculiarly great and remarkable system, 
operating in the four states, Montana, Idaho, Washington 
and Oregon. The Lane system now has exchanges in over 
100 cities, towns and villages, and toll stations in many 
more. 

Starting in competition with an established rival which 
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Business Offices of Spokane Home Company Showing Rich But Dignified Fittings and Ample, Well Lighted Working Space. 


had been in the field for years, the Independent company 
speedily acquired a predominating position, and grew with 
astonishing rapidity. The methods of doing business prac- 
ticed by this organization appealed to the people of the 

















Battery Room—Main Exchange. 


Vigor, enthusiasm, originality, were everywhere 
Mr. Lane vrought into his organization some 


Northwest. 
in evidence. 


of the able business men of the district 
in which the Independent companies operate. While their 
belief in the possibilities of the situation has led them to 


push forward with strides which to Easterners seem aston- 


strongest, most 


ishing in their boldness, an analysis of the local conditions 
which contribute to the likelihood of future expansion of the 
telephone industry, shows that they have not been over- 
confident. In fact the problem still is to make the telephone 
business keep pace with the enormous growth of the popu- 
lation and general business of this district so favored in 
natural wealth. 

Newspaper reports from Spokane describe the opening 
of the new exchange as follows: 

“Theodore Roosevelt, on his Spokane. 
touched a golden button and set in motion machinery of the 
big million dollar plant of the Home Telephone & Tele- 
graph Company of this city—the finest automatic or girlless 
telephone plant on the American continent. 

“Col. Roosevelt performed the ceremony at the conclusion 
of a 40-minute address to the members of the Chamber 
of Commerce at the Hall of the Doges in the Davenport 
Thaddeus S. 


recent visit to 


Cafe, where he was the guest at luncheon. 
Lane, of the Home little 
group with the former president Col. 
Roosevelt said he was going to make reference to the en- 


president company, was in a 


before luncheon. 
couragement of incoming capital and to impress the fact 
that corporations were also entitled to a square deal. 

““T’d consider it a distinction, Col. Roosevelt, if you’d 
touch the button which will turn the electric current into 
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April 22, 1911. 
our big million dollar automatic telephone plant, just com- 
pleted,’ said Mr. I.ane 

“I'd be mighty glad to, mighty glad,’ replied Col. Roose- 
velt. ‘How far away is it and how much time will it take?’ 

““T’ll have the button at your plate,’ replied Mr. Lane, 
who was prepared for the occasion. At a signal to one of 
his employes at the back of the hall, a couple of linemen 
immediately began stringing a wire from the roof through 
the windows and around the wall to the table. 
talk the 


one of 

“By the time Col. Rooseveit had finished his 
golden push button was handed to the ex-president, by 
E. T. Coman, president of the Chamber of Commerce. Mr. 
Roosevelt looked it over carefully and with a few appro- 
priate words, wishing the enterprise success, touched the 
little golden disk. 
glowed so that it was discernible through the hall, and the 


Immediately a tiny incandescent lamp 


audience applauded. 
“Mr. Lane is not much of a politician, but he is an ad- 
Roosevelt personally. ‘I want our organization,’ 


Rooseveltian 


mirer of 


said he, ‘to grasp the spirit of hon- 
esty and faithfulness. He has stood for the square deal, 


and that is exactly what 


energy, 


I want, not only for the Home, 
We 
have the 


but everyone of our companies to stand for. have 


made it our motto thus far and as a result we 


co-operation and good wishes of everyone of our ac- 


quaintances in a score of western cities.’ 


“The button anda part of the bell cord have been saved 
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and occupy a prominent place in Mr. Lane's private office. 
The Home opened up with 3,000 telephones and 6,000 con- 

















Corner of General Storeroom. 


tracts: of waiting subscribers. Ten thousand telephones 


will be in operation before the snow flies.” 























View of 





Switchboard Room Showing Automatic Apparatus in 








Process of Installation, and Novel Lighting Arrangement. 
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The new plant embodies the latest ideas and methods in 
construction, buildings and equipment. No _ reasonable 
expense or pains have been spared to provide for the 
telephone-using public of Spokane a perfect telephone serv- 
ice, and to the investor in the new enterprise a substantial 
and enduring property, which can be operated with a mini- 
mum annual charge. 

The switchboard is of the latest two-wire common bat- 
tery type, manufactured by the Automatic Electric Co., of 
It has a capacity of 100,000 lines, 5,000 of 
additional 


Chicago, III. 


which are already installed, with equipment 

















Arrangement of Cables in Main Building. 


under way. It is expected to. have 10,000 


ready for operation by the first of next year. 


telephones 


The exchange comprises at present three offices desig- 
nated respectively “A,” “B” and “F,” with provision for 
six additional branch offices, and as many sub-exchanges 
as may be required. 

Trunking between the different offices is reduced to a 
minimum by the introduction of secondary line switches, 
as used in the San Francisco and Chicago exchanges. 

The switchboards consist of the standard automatic 100 

















President’s Office and Directors’ Room. 
line units, with line switches and connector’ switches. 
These units are provided with dust-proof covers, having 
sliding panel doors. The trunking switches, first, second 
and third selectors are mounted on iron frames, each hav- 
ing a capacity of 200 switches, and completely enclosed 
by dust-proof cases provided with glass doors. The sec- 
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ondary trunk switches are mounted on uprights similar 
to the 100 line units, except that both sides of the uprights 
are equipped with secondary switches. 

















The Battery Room, Main Exchange. 
for trunking between exchanges, repeaters are intro- 
duced into the trunks, so that talking battery for a sub- 
scriber’s transmitter is always fed from the exchange in 
which the subscriber's line terminates. 

Provision for private branch exchanges has been made 
by the installation of “rotary connector” apparatus, this 
being so arranged that any one of a number of trunk lines 
automatically 
As in 
the case of the standard selector switches, these connectors 
pick out the first idle trunk. 


leading to a private exchange will be 


selected upon calling the branch exchange number. 

















Power Board, Dynamotors and Interrupters. 


A complete system of supervision is installed, by means 
of which any trouble which may occur in connection with 
the instruments, lines or switchboards is at once indicated 
by means of lamps and signals. 

Special testing equipment provided in connection with 
the wire chief’s desk greatly facilitates the testing of lines 
both in and out of the exchange, a special test connector 
being installed on each line switchboard for this purpose. 
Through these test connectors, which may be selected in- 
stantly by the wire chief by means of a special “test 
distributor” switch, the wire chief may test direct any line 
connected to the exchange without the necessity of plug- 
ging in at the main distributing frame to open the line 


‘ 
‘ 














in the usual way. Provision is also made at the wire 
chief’s desk in the main office for testing in a similar 
manner all the lines terminating in the branch offices. 





























Switchboard, Augusta Street Station. 


The information, trouble and “traffic” calls are central- 
° ° +... ° . . ° 
ized at the main office in the information desk, this board, 
as well as the wire chief’s desk, having been designed and 

















The Company’s Extensive Pole Yards. 


installed by the Automatic Electric Co. and embodying 
the latest design of circuits and equipment. 

The power plants installed in the different offices are 
of a size sufficient to provide for several times the initial 
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installation. Duplicate charging sets are installed, con- 
sisting of motor generator outfit and gas engine gen- 
erator, 

The batteries are of the chloride type, the main office 
battery having a capacity of 1,440 ampere hours. Counter 
Ek. M. F. cells are provided to regulate the voltage, it 
being designed to charge the batteries during the day 
while the load is the heaviest. 

The charging generators are of the special “telephone” 
or “noiseless” type, those for the main office having an 
output of 12 kilowatts at 65 volts. 

The telephones are equipped with the small, simplified 
type of calling device. No push button is required to 
ring—the ringing is entirely automatic. The numbers on 

















Gold Button Which Started System. 


the dial are supplemented by letters; and each subscrib- 
er’s number in the system consists of a letter—which in- 
dicates the office desired 
are also equipped with the latest type common battery 
receiver, which contains an electromagnet instead of a 


and four digits. The telephones 





permanent magnet and requires no induction coil. 

The wall telephones are of the small compact hotel 
type, with a black satin enamel finish, the calling device 
being set into the face of the telephone. 


























General View of Spok#ne Falls, One of the Finest Power Producers of the Inland Empire. 











The 1910 Bell Report 


Protection Needed for the Widow— Little Comfort to the Minority Stockholder—Bunk to the Public—Be' Eans 
7.1 per cent. on Values—Some Figures 


By J. C. Kelsey 


While in Knoxville, Tenn., | saw a very funny thing. 
John L. Sullivan boxed three rounds with Jake Kilrain! 





The grave gave up its dead, sure enough! 


Somehow that exhibition got me to thinking of the 1910 
Bell report. 

In Sullivan’s time, pugilists fought. 

Now they talk. 

Once upon a time the Bell Telephone people fought the 
public and made no bones about it. 

Now they talk! 








Improvements in the typewriter art did not materially 
reduce the price of typewriters, but they have changed a 
great many natures. 

The report of 1910 to the Bell directors, may have been 
read by them, but they surely expected everyone else to 
do so. 


Every newspaper, apparently, got one and, as far as | 
know, turned it over to the Independent telephone com- 
pany, or consigned it to the waste basket. 





Sixty-eight whole pages tell of the trials, disappointments 
and tribulations of a real lover of the public, and the only 
benefactor of the human race. 

No longer is silence golden, nor is speech as silver! 


Possibly the reduction in the average station earnings 
from $82 to $40 may have stirred the Bell* bunch to such 
garrulous tactics. 


Forty-two dollars is quite a reduction; it’s worth saving. 

But we are solemnly assured that Independent telephone 
competition had no hand in it. 

This reduction was voluntary, because the company de- 
sired to give the people the benefit of the improvement in 
the art. 

But the Bell company did not distribute its benefits equal- 
ly. 

In New York, the average exceeds $50. 

Fear of competition only, there. 


In Ohio, Indiana and Illinois the Bell voluntarily gave 
service at $25. 

In Missouri and Kansas the people were not quite so 
deserving and had to pay $27 

In Iowa they were most deserving and I think they must 
pay under $23. 


It was not competition. 


No! 
Is it not a queer coincidence that the Bell lowest earn- 
mgs are in those localities where Independent: telephone 


interests thrived most materially? 


Discrimination again. 
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Giving more to the people of the Central States thats 
others. 

Something like the difference between the Bell and the 
licensee Bell minority stockholder. 

Sixty-eight whole pages of linguistic bunk! 


‘ 


They brag of 1,852,051 connected stations. 

Yet they chortle that enforced physical connection would 
place a circuit at a competitor's disposal, and thus deprive 
the Bell subscribers of that service! 

What is the difference? 

They cry for a commission to protect them from the 
rude bumps of competition—to protect them from the pub- 
lic, too! 

No Bell concern can trust the public. 

Because the Bell company can not even promise to re- 
main good. 

The policy of the Bell has changed three times in your 
memory: 

Hudson— 

Fish— 

Vail. 


Who'll be the next? 


Bethell, a New York man, who never met competition, 


nor understands it! 


How will he behave? 

Will he write sixty-eight pages in a single report? 

Or will he represent a newer influence and recognize the 
local issue of telephone matters? 


Universal connection is folly. 
It is a bluff! 

It does not pay. 

I will show you later. 


They want protection. 

And the Legislatures have all dealt with bills calling 
for protection. 

Protection for whom? 

That same old, helpless individual—the minority stock- 
holder? 


Strange to say, those protective bills were only intro- 
duced when the Bell merger talk began. 

Is it possible that the Bell treatment of minority stock- 
holders is so well known that Legislatures get busy when 
the Bell approaches? 


Why would anyone even insinuate that the Bell would 
disturb the peace of a minority stockholder? 

It is really shameful and even insulting to even intimate 
that a group of New England gentlemen would trim a 
minority stockholder! 


Why did they resurrect that disgraceful though nearly 
forgotten deal, telling of Bell generosity to the minority 
stockholders of the Western Electric Co? 
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April 22, 1911. 
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That was a generous offer—$225 for stock worth $450 


under honest conditions—and with a threat, too! 











| never realized that 30,000 shares out of 60,000 could 
constitute a large majority—yet the sixty-eight pages say so 
Very generous indeed! 

Talking about minority stockholders—!I am a little bit 
solicitous about the Western Union folks. 

| would like to take a peep at the Western Union stock 
books 

| would like to know if the Gould stock has been trans- 
ferred. 

And to whom it has been transferred. 

And where there is any record of any purchase of Gould’s 
stock! 

Once upon a time Western Union was a goose which 
laid golden eggs—s800 per cent dividends were easy! 

Jay Gould was a mild-mannered gentleman, and by devi- 
ous routes, he became owner. 


Jay died—there was one game he could not beat—old 
Death got him! 

And George Gould succeeded, because he happened to be 
the son. 

Western Union had a strike. , 

Old Western got run down at the heels. 

And the Goulds could not make enough money to pay 
dividends. 

They needed the money and presumably sold to the Bell. 


Did they? 

Did George Gould transfer his stock? 

Does such a transfer show on the books? 

Did the Bell buy it? 

Or did the ambitious Vail merely guarantee the Goulds 
a regular 5 percent and vote it as he pleased? 

Would it not be funny for the Goulds to get 5 percent 
and the minority holders get three-quarters of 1 percent? 

Both have equal rights. 

But, according to Vail’s mental processes, minority stock- 
holders should be happy to get anything. 





But I am only a plain citizen. 

i de not understand all the rights and prerogatives of 
high finance. 

But the mental process which can boldly justify the treat- 
ment of Western Electric minority stockholders, can justify 
almost anything. 

How Bell influences get away with it is a mystery. 

But there is a reckoning! 


Getting down to figures, let us see what Bell figures 
ean. 

They Fave 4,058,000 stations of their own. 

They connect with 1,852,000 local, co-operative and rural 
ndependent companies. 

And crow about it! 

A most interesting statement is made about cost of main- 
tenance, reconstruction and reserves. 

In eight years this perfect, divine company has spent 
$283,500,000 for that purpose. 





Looking over the back pages of the report, the station 


Years run as follows: 
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Years. Station Years. 
I oS ett s ss Rsiooks ..... 5,900,000 
i TT Re EM rane 
Ae a ee ae ee eee 4,375,000 
Oe hs the BOs eB Baan See 
Woosh os sence sincler-vibs teh Goa cece (e davs sei oy 
RIE i ie ne ine ele eh oo hc te rr 
Sacra os ot ea hata or eG oe waa hein 
ae ee ee eet Rarer 
Co A i ees 


Accordingiy, the Bell depreciation, maintenance and re- 
serve account runs about $10 per station year. 

That is lower than Kinloch—lower than Tri-State—and 
Keystone. 

The North Dakota Independent Telephone Co., has a 
tixed charge of $11 per station year for that purpose. 

Yet it is said that Vail told a Minneapolis banker not 
to take their bonds, because they neglected deprecia.ion! 





In other words, the up-keep of Independent plants is 
superior to the perfectly divine natural monopoly. 

Oh, shucks! 

Why is it that Bell sheets persist in depreciation talk 
when their iigures prove them liars? 

Even the Chicago Telephone Co. never found the word 
in the dictionary, until Mr. Sunny discovered it a few moons 
back. 


The only real way to analyze big figures is on the seation 
year plan. 

You find it on the back page of the sixty-eight page re- 
port—in long vertical black lines. 

In the northwest corner of the page, you see in large, 
black letters “Diagram,” “Subscriber Stations” and “Bell 
Telephone Companies.” 

You can’t get away from it. 

The 1911 line reads 5,875,000. 

Bell spent $52,028,000 on maintenance, reconstruction and 
reserves in 1910—$9 per station year. 

Rotten! Isn't it? 

And beiow the eight year average, too. 

Bell spent $25,763,000 on maintenance, and $26,264,000 
weilt into depreciation account. 

Average charge for 1910 is about $4.50 for maintenance 
and $4.50 tor depreciation. 

This rather disputes the Bell claim of 10 per cent de 
preciation. 

lt is nearer 3 per cent. 

Gross carnings were $165,612,881. 

This includes earnings from Western Electric, Westerre 
Union and others—not al! telephone operation. 





Note the pitiful toll earning of $9.47 per station. 

Think of it! 

They get the cream of the long distance telephone busi- 
ness, yet the best they can show is but $9.47 per telephone 

This proves that universal connection is at least a finan- 
cial joke, since the poorest Independent company earns $5. 
or $6 per station in a radius of 25 miles. 





The toll investment including terminals, is practically 


~ 


$2 per station. 
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The average Bell cost for 1910 was 75 percent. 

Accordingly, it cost $7.08 to operate the long distance 
feature of each telephone. 

Each telephone earned $2.39 on an investment of $42, 
which is practically 6 per cent. 

What a poor stewardship! 

What a bad showing! 

3ut does it not prove to you that Bell toll business is but 
an expensive bluff to corral the rental possibilities of tele- 
phone service? 

So many people delude themselves into believing that 
toll earnings keep them alive. 

Take warning from the sixty-eight page Bell report. 

They earn less than 6 percent on toll business 

Rental earnings average $31.28 and show that monopo- 
listic territory has not forgotten to charge for rental serv- 
ice. 

The licensee Bell companies in competitive territory earn 
$27, $25, $23 per station year for both toll and rentals. 

Deducting average tolls of $9.45, the Bell average, the 
average rentals would run $16.50, $15.00, $1350. 

It looks as if Bell were giving free service. 

But it shows that the non-competitive territory is carry- 
ing the stricken territory. 


By no hook or crook can the stricken Bell companies be 
restored to a profitable basis. 

Why den’t they bury their dead? 

Its stench offends the nostril of every telephone man 
bent on making a good showing. 

It is “after me the deluge” for the present Bell manage- 
ment. 

Bell gained 400,000 telephones in 1910. 

The sales of Independent manufacturers easily equalled 
this amount. 

It shows that Independent progress has not slackened. 

Here is a funny one. 

Bell claims investment of $142 per telephone. 

Total Bell liabilities on page No. 9 are $1,114,310,979. 

According to my arithmetic, the capitalization of Bell is 
$275 per telephone. 


Is the difference between $275 and $142, or $133, known 
as water? 

Or is this sacred relic of witchcraft allowed to call it 
something else? 

But it looks like water-.to me. 





Later, we learn that the $133 worth of water is still in 
the Bell treasury. 

Does it occur to you, as it does to me, that Independent 
telephone enterprises have saved the public from buying 
that $500,000,000 worth of water? 

Surely a narrow escape! 

Why is it in the treasury if it is not for sale? 

Knowing their investment of $142 let us see their earn- 
ing percentage: 


DE fii eri cid Ae te eReA TS DMbde bens ousan $40.75 
SE Vevtiseoth cdahibenwaiaasapabas es 
Net profit for station investment ............$10.15 


Which is 7.1 per cent. 


Really, the Bell widow has not had a capable steward. 
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No wonder Vail crowds Western Electric profits down 
to 3 percent or 4 percent. 

He only shows 7.1 per cent on the entire property. He 
has to do something desperate. 


How can this stock, supposed to be worth dollar for dol- 
lar, be worth $140 when its management, by its own figures, 
shows a pitiful earning of but 7.1 per ecnt? 

It is painful. 

It is alarming! 


And even 7.1 per cent assumes that Bell has maintained 
plants at 100 per cent. 
3ut they have not done that. 





Something is rotten in Denmark. 
Bell widow shows a profit, but Bell licensee minority 
stockholders are getting it in the neck! 








I fee! pity for a great army of people who, in good 
faith, have invested in Bell securities, and who have not 
been treated even as decently as a fake mining stock dealer 
would treat his dupes! 

I feel pity for any deluded person who puts a single 
dollar into any enterprise and loses! 

Because today business is suffering for the reason that 
respectable thieves have stolen ten dollars where ordinary 
crooks steal a nickel. 





And I defy any business to show as much loss to minor- 
ity stockholders as the various Bell-controlled properties. 

Sixty-eight page reports will not cover up the sore! 

Sixty-eight page reports will not make people trust a 
concern, which, when it was a monopoly, withdrew from 
the field and flatly refused them service. 





This sixty-eight page report reminds me of the ordinary 
New York conversation. 

It deals in millions and owes the landlady rent for the 
hall bed-room. 


This sixty-eight page report will not stave off an examina- 
tion of the parental misdeeds, which will some day shock 
the country. 

This sixty-eight page report will yet mock its tottering 
author. 

When legislatures entirely guard telephone minority 
stockholders, there will be little fun in conducting an alleged 
billionaire monopoly! 





MORAL—A chain is no stronger than its weakest link. 





Plain Dealer Accuses Telephone Interests of Emasculating 
Ohio Utilities Bill. 

A sensational article in the Cleveland, Ohio, Plain Dealer 
of Thursday, April 20, asserts that politicians working for 
telephone interests will transform the Winters utility bill 
into an Elson bill in new form, making it substantially 
nothing but a sanction of telephone mergers. The Yount 
merger bill is to be dropped. 

It is asserted that the plan provides for no supervision 
by the Commission over mergers, nor power to compel ex- 
change of service, or to order improvements in service. A 
provision making competition difficult will be inserted. 

The Plain Dealer commenting editorially on President 
Vail’s statement in the A. T. & T. annual report favoring 
regulation says: “Unfortunate would it be if a telephone 
monopoly were permitted to become the people’s master 
while it was pretending to make the telephone itself the 
people’s servant.” 
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April 22, 1911. 


Ohio Telephone Legislation Still Unsettled—Yount Bill 
Supporters Uncertain as to Outcome. 

Telephone legislation in Ohio is still in a chaotic con- 
dition, owing to the prominence being given to the Winters 
utilities bill which, very much amended, was passed by the 
House. Apparently the friends of the Yount bill, pending 
in the Senate, are waiting to see what will become of the 
Winters bill before they exert themselves to any great 
extent in behalf of the other. 

The Winters bili may by the Senate be acted on before 
the Yount bill is taken up. Some of the members of the 
Senate are said to favor holding up all progressive legis- 
lation demanded in the Democratic platform until Gover- 
nor Harmon agrees to keep his hands off the liquor legis- 
lation. The Senate is wet by a large majority and has 
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scale. It is also alleged that the company has refused to 


compromise or arbitrate the question in any way. The 
commission has filed notice upon the company, an answer 
being required within twenty days. An instance of the 


alleged increase is the raise in the business rate for direct 
line to $42 a year. Before the rates ranged from $24 to $36 


Commission Projected for California. 
The people of California are to vote on three constitutional 





amendments which provide for the reorganization of the pres 
ent Railroad Commission and the extension of its powers of 
supervision to include all public utilities. This will give that 
body, the membership of which will be increased from three 
to five, jurisdiction over telephones and telegraphs. It will 
have the right to fix rates and regulate service. It is provid 
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J. Fierp: “‘Uncle Theodore—my promised bride.” Uncle Theodore: “Bless you my children.” 
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passed two bills exempting cities from the operation of 
the Rose local option law, but both have been killed in 
the House. Until this matter is settled the future of tele- 
phone legislation in Ohio is very uncertain. 





Files Complaint Against New York Bell. 

The Oneida (N. Y.) Chamber of Commerce has filed 
with the Public Service Commission a complaint against 
the New York (Bell) Telephone Co., alleging that the rates 
have been, since January 1, last, raised to an exorbitant 
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ed, however, that the powers respecting public utilities now 
vested in municipalities shall not be disturbed unless the 
voters shall decide to surrender them to the state body. 





North Carolina Property Changes Hands. 

The Elkin Telephone Co., of Elkin, N. C., recently bought 
out the Boonville Telephone Co. with connections at 
Crutchfield, Rockford and Yadkinville, N/C. It is now re- 
building the exchange and installing a 100 drop switchboard. 
Boonville is one of the best small towns in the state. 





Council to Determine Exact Status of Utah Independent 


Following Publication of Charges of Bell Ownership Made in This Paper, Salt Lake City Council Considers Reso- 


lution to Thoroughly Investigate Situation—Leading Citizens Prepare to Petition 
Secretary of State to Revoke Company’s Charter 


Since TELEPHONY turned the spotlight of publicity on the 
telephone situation in Salt Lake City, matters there have been 
moving rapidly. A resolution has been presented in the 
City Council by Councilman L. E. Hall, calling for the 
appointment of a committee to investigate the statements 
which have been made touching the real ownership of 


the Utah Independent Telephone Co., and to determine . 


whether or not that company’s franchise is subject to for- 
feiture. 

In addition to this action in the council, leading citizens 
of Salt Lake are preparing to petition the Secretary of 
State to revoke the corporate charter of the Utah Inde- 
pendent in accordance with the provisions of the state 
statutes. 

Mr. Hall’s resolution was as follows: 

WueEREAas, the persistent rumors that the majority of 
the stock of the Utah Independent Telephone Co. is 
now owned by the Bell Telephone Co. have reached 
the dignity of an article published in TELEPHONY, a 
telephone journal published at Chicago, of date March 
25, 1911; now, therefore be it 

RESOLVED, that the president of this council appoint 
a special committee to investigate said rumors and the 
charges made in said published article to determine 
whether the franchise of the Utah Independent Tele- 
phone Co., granted by this city, is not subject to for- 
feiture, and that the mayor, city attorney and presi- 
dent of this council be members of said committee. 

The introduction of the resolution created a deep sensa- 
tion in the council, and consideration of it was deferred 
until a later date. The action was endorsed by other coun- 
cilmen, who recounted the circumstances under which the 
franchise was granted—the definite purpose being to relieve 
the intolerable conditions existing under the Bell monopoly. 

In presenting his resolution, Mr. Hall went exhaustively 
into the facts which led up to it. He referred to the 
anonymous letters sent the council, and the rumors which 
have been for a long time in circulation, culminating finale 
ly in the matter published by TELEPHONY. He read the 
extract from the ordinance granting the company a fran- 
chise, which was published by this paper some weeks ago, 
and which declared the expressed purpose of the Utah 
Independent promoters to be the establishment and main- 
tenance of a competing company. Continuing, Mr. Hall 
said: 

“Now the franchise was granted under the expressed 
provisions of the extract I have just read. Therefore, 
if these charges are true, and they have been cast 
around so openly that the publication referred to in 
my resolution was made, the Independent company is 
operating illegally in that its franchise is void by its 
own provisions. 

“IT believe the matter ought to be investigated to the 
bottom and if these things are true, the franchise of 
the company should by all means be declared forfeited. 
The company officials cannot refuse to answer the 
charges. The interstate commerce law will figuratively 
apply in this case.” 

Commenting on the situation, Councilman Reedall ex- 
pressed his convictions on the value of competition in Salt 
Lake by saying: “The Independent people forced the Bell 
interests to better their service and I am satisfied that had 
it not been for the rates of the newer company the rates 
of the older firm would have been placed so high that the 
average man would have been paying as much for one 
system as he is for both now.” 

The local press of Salt Lake City is taking a lively in- 
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terest in the matter, as are also the papers throughout the 
state. They appear to be agreed that an investigation should 
at once be set afoot to determine exactly where the Utah 
Independent stands, and this regardless of whether they 
are in favor of, or opposed to, the operation of a dual tele- 
phone system. . 

The editor of the Ogden Evening Standard, one of the 
leading papers of the state and conservative to a degree, 
quotes liberally from the first article appearing in 
TELEPHONY and concludes thus: 

This subject is worthy of investigation by the Weber 
Club and other public organizations. If the Bell and 
Independent are one and the same company, then Ogden 
is paying two prices for its telephone service, without 
receiving any of the benefits of competition. Of course 
care must be exercised not to make a mistake at jump- 
ing at conclusions. If the Independent is in fact a com- 
petitive service and the Bell has resorted to the cir- 
culation of false reports to cripple that company, a rank 
injustice would be performed by any city playing cats- 
paw in such an underhanded game of a big concern. 
The truth can be arrived at by careful investigation, 
and it is worth while to carry on a probing into the 
affairs of the local telephone companies to determine 
if a fraud is being perpetrated. 

This very fairly reflects public opinion in every commun- 
ity where this Bell-Independent hoax, if such it shall prove 
to be, has been perpetrated, and there is little reason to 
doubt that the sentiment which has ben aroused will ulti- 
mately result in a complete ventilation of the whole affair. 

One of TELEPHONY’s subscribers, not in Utah, but a long 
way from it, who says he is thoroughly familiar with con- 
ditions there, adds his testimony to that already given. He 
says: “I will first ask you not to use my name, as I am 
with the Bell and have been for a great many years, but 
I am heart and soul with the Independents and hope to 
be able to do them some good later on. The Bell controls 
the Independent company and has since 1908, and all that 
is necessary is to make an investigation. They are using 
the conduits of the Independent now and have been for two 
years.” 

This last statement is respectfully commended to the 
attention of the Salt Lake council’s special committee as 
being a peg on which a probe might effectively be hung. 





Important Independent Merger About to be Completed 
in Arkansas Affecting Large Territory. 


It is stated that plans have been completed by the 
Southern Telephone Co., of Fordyce, Ark., and the Pan 
Long Distance Telephone Co., of Fort Smith, for the 
transfer of the latter’s property to the Southern. A. E. 
Boqua, of the Pan company, is said to have been the 
prime mover in the deal. 

The Southern now controls a majority of the Inde- 
pendent telephone plants in southern Arkansas, and cov- 
ers‘the north half of the state, as well as the eastern por- 
tion of Oklahoma. A line is now being built along the 
Rock Island right-of-way from Fort Smith to Little Rock 
and along the Frisco right-of-way to connect, via Fayette- 
ville, with the system of the Kinloch Independent, of St. 
Louis. The consolidation will, when completed, it is 
stated, create one of the most comprehensive Independent 
telephone systems in the country. Details will be offi- 
cially given out later. 
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May Compel Physical Connection in North Carolina 


Citizens of Asheboro Ask Commission to Order Connection Between Southern Bell and Asheboro Independent— 


Bell Objects—Local Company Unwilling to Connect Under Contract Dictated by Bell, But Will 
Accept Under Terms Set Forth by Commission 


The issue of compulsory physical connection is prominently 
before the telephone field in proceedings brought before the 
Corporation Commission of North Carolina. Citizens of Ashe- 
boro ask that the Commission order the Southern Bell Tele- 
phone Co. to connect with the lines of the Asheboro Tele- 
phone Co. and give to the Independent subscribers incoming 
and outgoing service over the long distance lines of the South- 
ern Bell Telephone Co. 

The Southern Bell people were represented by a large group 
of officials and attorneys, including W. T. Gentry, president; 
J. E. Brown, vice-president and general manager; H. E. W. 
Palmer, general counsel, of Atlanta; M. B. Spier, division 
superintendent, of Charlotte, and A. B. Andrews, local coun- 
sel, of Raleigh. I. C. Toepleman, of the Home company, 
Henderson, was present. The Asheboro Telephone Company 
was represented by Messrs. W. C. Hammer and J. A. Spence, 
of Asheboro, as counsel, and E. H. Morris, manager. 

The Southern Bell company, in the argument on April 10, 
asserted that the power conferred upon the Corporation Com- 
mission was not such as to enable it to order physical con- 
nection of the Bell with any system; that this was a matter 
for agreement with the Bell and any other company; that the 
act could not be construed so as to give such power to the 
Corporation Commission, and it asked time to file a brief so 
as to set out in detail its contention in the matter. It was 
allowed until April 24. 

The Asheboro Telephone Co.. made also a defendant in the 
case, was represented before the Commission, and its posi- 
tion was that it desired such connection, but could not accept 
it under terms offered by the Bell people; that the agreement 
tendered would be in violation of the law. It agreed that it 
was willing to submit the case to the Commission as an arbi 
trator and be guided by its decision. The Bell people refused 
to agree to arbitration; that by so doing the right of appeal 
would be lost. The Asheboro company stated that what it 
desired was that, if its terminals were used by the Bell 
people, it and the companies operating with it have the 
use of the Bell terminals also. 

Mr. W. C. Hammer presented the position of the Asheboro 
Telephone Company. It was that while that company did not 
object to physical connection it did not want this on conditions 
required by the Bell company, but by the order of the Com- 
mission; that the contracts offered had been so unfair to the 
public and to the telephone companies that they had declined 
these, though a contract which would be suitable had been 
offered after the matter was before the Commission, this be- 
ing the best proposition offered by the Bell people, and prac- 
tically in the terms desired by the Asheboro company. The 
company had not declined to make agreement on any of the 
terms offered, but had declined after the matter was before 
the Commission. For years the Southern Bell had made prop- 
ositions, beginuing with the sub-license proposition, which 
would make the company practically surrender its charter ex- 
cept in connections for certain limited and prescribed terri- 
tory, which would eliminate all connections with Independent 
telephone systems as a requisite for connections with the Bell, 
though the company was willing to pay a reasonable and just 
price for such connections with the Bell. The objections made 
were to features which were not binding on them, but they 
did not want to sign contracts except to keep them in good 
faith. After considerable time the Bell people were more lib- 
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eral in their offers, and the Asheboro company could have ac- 
cepted these except that it had thought it would work an in- 
jury to it and to Independent toll lines. After the Corporation 
Commission took up the matter the Southern Bell had aban- 
doned most of the objectionable features in the contracts of- 
fered, but the matter being before the Commission the Ashe- 
boro company declined to sign any proposition pending the de- 
cision of the Commission. In any contract it might have made 
it felt that it might secure such use for itself and its Inde- 
pendent toll conneétions, in regard to Bell terminals, as the 
Bell would have on its terminals and connecting terminals; 
that it had physical connections with systems at Greensboro, 
High Point, Lexington, Thomasville, Concord, Statesville, 
Troy, Salisbury, Ramseur, Randleman Star, Biscoe, Ether, 
Carraway, Farmer, Denton and other places, but none with 
the Southern Bell. 

Judge H. E. W. Palmer, of Atlanta. counsel for the South- 
ern Bell, argued that the Corporation Commission had no 
jurisdiction to compel a telephone company to make physical 
connections; that it was an entirely different affair from physi 
cal connections ordered for railroads. On the railroads the 
whole line of one road would not be tied up by another, but 
in the use of telephone service one line could tie up another. 
The matter of physical connections between telephone com 
panies he held to be for mutual agreement or contract be- 
tween companies. The only way, he held, for the Commission 
to hear the case under the statute would be as an arbitration 
board, the parties to agree to this. The Southern Bell was 
not disposed to submit to this, as the ruling of the Commis 
sion in arbitration would be final and there could be no ap- 
peal. The power of the Commission, under the Act of 1907, 
and under section 1096, and under the Interstate Commerce 
Commission Act as amended in June, 1910, did not give power 
to order physical connection. He stated that if only the physi- 
cal connection at Asheboro was at issue, this could be arranged, 
but that a decision would affect all; that a principle was in- 
volved. He asked the Commission to read the views of 
President Vail of the American Bell Telephone Company, in 
which the need of only one telephone system is set out, and 
held that there is need in Asheboro for but one system. He 
told of some 500 to 700 contracts being involved in the matter 
of physical connection, and that the “Great Southern Bell” 
built up with millions of money and great experience, should 
not be compelled to furnish the use of its lines to others, 
except as it agreed. He held that the requirements as to serv- 
ice being reasonable and just had to do with the facilities of 
any one company, and that in Asheboro the Bell is doing all 
that it is allowed. He said that there might be raised the 
question of the constitutionality of an act requiring physical 
connection. The Commission, he said, could not read into the 
act a matter of physical connection; that this would be had 
as agreed by contract. The clear cut question, he held, is one 
of jurisdiction, and, in his opinion, the Commission had no 
jurisdiction ; that there was no power under the law to require 
physical connection. 

Chairman McNeil here stated that the act under which 
the matter was presented required just and _ reasonable 
service from public service corporations, As to physical con- 
nections he referred to the power given over telephone com- 
panies as over railroad companies, and that in the iatter, physi- 
cal connections could be ordered. The only question, he said, 
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was as to whether the Commission had the power to order 
physical connection. 

Commissioner Brown said that over telephone companies the 
same power was conferred as over railroad companies. 

Mr. A. B. Andrews, Jr., for the Southern Bell, contended 
that there was a distinction between railroad connection at 
switches and telephone connections at switchboards; that in 
the case of railroad no joint use of the lines could be ordered, 
and that this was correct as to telephone companies. 

Judge Palmer went on to say that a message over a tele- 
phone line excluded all others for the time, and that no rail- 
road would be required to yield up its track, to take off its 
trains and let another railroad company use it. He gontended 
that there was no jurisdiction in the matter. , 

Mr. W. C. Hammer said that personally he favored physical 
connection; that the Asheboro company desired to protect its 
present connections; that under the law it could not break 
these; that the contracts offered by the Bell are in violation 
of the common law, and could be broken by the Asheboro 
company; hence it would not sign these. He offered to submit 
the whole matter to the Commission on arbitration. 

It was finally agreed that the Southern Bell be given until 
the 24th of April to file its brief. Judge Palmer stated that 
this would be as to the construction of the statute, whether 
the Commission had power to order a physical connection. If 
it is so held then afterwards the case could be heard in its 
various phases. : 

The Corporation Commission in this matter is hearing the 
petition under the act by which it was created, and acts 
amendatory by the General Assembly of 1907 by which its 
powers were enlarged. In chapter 1096 of the laws it is set out 
that the Corporation Commission shall have power to make 
rates for transmission and delivery of messages, furnishing 
telephonic communication by any telephone company or cor- 
poration. It is provided that the Commission shall have such 
general control and supervision of all railroads, street rail- 
ways, express and sleeping car companies and of all telegraph 
and telephone companies necessary to carry into effect the 
provsions of the chapter and the laws regulating such com- 
panies and to require all transportation and transmission com- 
panies to establish and maintain all such public service facili- 
ties and conveniences as may be reasonable and just. In 
1907 the act was further amended enlarging the powers and 
duties of the Commission and giving it the same power in re- 
gard to telephone and telegraph companies and all other com- 
panies engaged in transmission of messages, or so far as they 
may apply, as is the case in regard to railroad and others 
transportation companies. 

The Independent company at Ashboro has over 200 sta- 
tions. It connects with good copper toll lines extending in 
all directions for over a hundred miles, and covering thor- 
oughly the territory required for short haul connections. 

An Independent correspondent of TELEPHONY referring 
to the situation which has existed there says, “The Bell has 
tried for a long time to dig them out and has used all the 
well known third degree stunts, but finally accepted some 
kind of a toll station franchise.” 





What a Good Cable Helper Should Know. 

A good cable helper should be able to tag both working 
and dead cables, bunch and clear ends. He should always 
have the dope ready as there is nothing puts a splicer be- 
hind more than to be waiting for paraffin or metal. He 
should always have such things as muslin, cleats, screws, 
nails and other little things handy. He should have his 
soldering irons well tinned (you cannot solder unless the 
iron is well tinned and just the right heat.) He should 
keep everything in the tool box in place, so he can pick 
out anything called for, even in the dark, if necessary. 
—William Zimmer in The Michigan State Gazette. 
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Novel Instructions to Subscribers Regarding Wynne’s In- 
stantaneous Telephone Service. 

A recent visitor to Raleigh, N. C. reports to TELEPHONY 
that the “Instantaneous Service” given by the Wynne sys- 
tem is working very satisfactorily, and is one of the chief 
topics of interest in that city. As is well known, this sys- 
tem, invented by Wm. A. Wynne, general manager of the 
Raleigh Tel. Co., is so arranged that as soon as he takes 
his receiver off the hook the subscriber is in direct com- 
munication with the operator’s head telephone set, and 
without waiting for any preliminaries can give the number 
he wants. 

When the board was put into service the subscribers 
were accustomed to waiting for the operator to cut in and 
ask what number was wanted, so the full advantage of the 
system was not urged upon them too quickly. Late in 
March, after Mr. Wynne thought that they had acquired 
sufficient familiarity with the idea of “Instantaneous serv- 
ice,” he decided to turn the scheme on at full power. Ac- 
cordingly he inserted in the daily papers, in large space, 
the advertisement reproduced herewith. 

Mr. Wynne probably had no intention of disconcerting 
his competitors, but it is understood that the effect upon 
them was rather startling. Mr. Wynne is arranging to in- 
troduce the system for branch exchange service in hotels. 
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NOTICE! 


On and forever after Monday 





the 27th instant, operators will not 
answer calls, as it is entirely un 
necessary Please Note: Simply 
remove receiver from hook and 
give the number desired. Be sure 
not to wait for operator to an- 
swer, but if you should forget, op 


erator will say, ‘‘I'm.waiting’”’ 


RALEIGH TELEPHONE COMPANY. 
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Mr. Wynne’s Startling Advertisement. 


Guests will simply take the telephone off the hook, say 
what they want, and hang up. 





Canadian Coal Miners Demand Telephones. 

The coal miners employed by the Crows’ Nest Co. on 
the borders of Alberta and British Columbia went on strike 
recently on account of the existing conditions in the mines. 
They pointed out that owing to the depth of the workings 
it would be impossible to get assistance in time to pre- 
vent loss of life, and that a repetition of the Bellevue dis- 
aster, in which 31 lives were lost was eminent. The men 
demanded telephones on each level and in every working. 
After being on strike for nearly a week they returned to 
work on promises made by the company that telephones 
will be at once installed. It is understood that the other 
companies operating in the Crows’ Nest Pass district will 
follow the example set by this company. 





North Carolina Company’s New Directory. 

The Mooresville Telephone Co., Mooresville, N. C. has 
issued a new directory to its subscribers. The company 
is making a fight against the use of its service by non- 
subscribers and has made use of matter which has appeared 
in TELEPHONY. A card, signed by the Chief Operator, ac- 
companied each book as it was delivered which reads “Look 
up the Number before you call Central. We can give vou 
and others better service if you will.” 
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lowa Association Takes Radical Steps in Convention 


Endorses Control of Utilities by State Commission, Extends Privilege of Membership to Companies Independently 





Owned But Connecting With Bell, Arranges for Uniform Interconnection Contract— 
Independent Situation Stronger Than Ever Before 


At its annual convention, just held at Ft. Dodge, the 
Iowa Independent Telephone Association accomplished 
three important things. These were the adoption of a reso- 
lution endorsing commission control in the state, the ap- 
pointment of a committee to draw up a form of intercon- 
nection contract which should become of universal applica- 
tion in the state, and the alteration of the constitution of 
the association so as to admit to membership representa- 
tives of Independentiy owned plants, regardless of their 
connections. 

The resolution is printed in full elsewhere on this page. 
This the convention adopted unanimously and then pro- 
ceded to iay plans for giving it the widest possible pub- 
licity. 

In his annual address, J. M. Plaister, president of the 
association and general mangaer of the Ft. Dodge Tele- 
phone Co., outlined the situation and called for a solution. 
Mr. Plaister, whose company bought out the Bell in Ft. 
Dodge several months ago, and who now connects with 
both Bell and Independent lines, spoke, in part, as follows: 


It is now up to us as a body to determine what 
method we are going to take to handle the new condi- 
tions which confront us to-day and are going to con- 
front us in the future. I think this association made a 
mistake years ago in dictating the policy which has 
obtained in regard to small telephone companies that 
made connections with the Iowa (Bell) Telephone Co., 
or its subsidiary companies. They were looked upon 
with disfavor and naturally withdrew. There are some 
of them here to-day who at one time withdrew and 
later came back. 

We can’t continue to operate under our present arti- 
cles of incorporation. I very much doubt if we could 
elect a new board of directors for the ensuing year 
under them, and the question is, what are we going to 
do about it? There are no insurmountable difficulties 
in the way, and I hope we will deal with these mat- 
ters earnestly and settle them to-day. If we pursue 
the same policy toward the licensee or sub-licensee, we 
are going to find that the membership of this associa- 
tion will be very limited. 

[ have doubtless been criticised by some for the 
position which my own company took in regard to this 
question. To show you how little control we have over 
the shaping of conditions this single instance will 
suffice. The Ft. Dodge Telephone Co., in connection 
with two other companies, made an absolute, bona-fide 
contract for twenty-five years on one toll line, and 
even went so far as to give that toll-line company the 
preference wherever possible. But one morning two of 
the companies woke up and found that the Bell was the 
third company. I was, therefore, tied to the Bell com- 
pany for twenty-four years, whether I wanted to be or 
not. 


Many other companies have experienced the same 
conditions. It got to the point where it was very diffi- 
cult for me to send a message over thirty or forty miles 
without its traveling over Bell lines part of the way. 

I want to set at rest right now any rumors to the 
contrary by saying that the Ft. Dodge Telephone Co. 
paid the Iowa (Bell) Telephone Co. cash for ‘its prop- 
erty here. The Bell doesn’t own one penny’s worth of 
stock in our company. 

It seems to me that this is no time to criticise. Let's 
cut that all out; let’s get together and work for some- 
thing ahead. We will never make anything by tearing 
down until we have something better to offer, and the 
man who has something to offer is the one who is 
needed here to-day, for a new policy must be formu- 
lated. 

Following this expression of views by Mr. Plaister, P. C 
Holdoegel, of Rockwell City, discussed the situation, in part, 
as follows: 


[ am frank to confess that this matter is not definitely 
settled in my own mind. We all know what we have come 
through. We all know the restrictions that have been 
placed on membership in the association, and perhaps 
there may be a difference of opinion as to whether 
those restrictions were wisely placed. At one time 
many of us thought it was necessary, as perhaps it 
was, in order to maintain an association, to hold our- 
selves strictly aloof from the then large competing 
company. 

But there are some things this association should do. 
The results of organized effort were shown this winter 

do not remembe ving seen a be arnes 

I d t remember having seen a body more earnest 

in seeking information than the legislative body which 

just adjourned at Des Moines, and it was pleasing to 
see the readiness with which that information could 
be furnished upon call. 

We telephone people of Iowa cannot afford to place 
ourselves where we cannot concentrate our energies 
upon any public or industrial movement that is likely 
to affect our welfare. Our organization should be held 
together as firmly as in the past, and should be strength- 
ened at every point where it can be strengthened. 

Mr. Holdoegel then dwelt on the necessity for organiza 
tion in bringing about the state regulation of utilities, as 
opposed to regulation by municipalities—a move attempted 
during the last session of the Legislature. He declared 
that the association was needed in bringing about im- 
provement in the service. 
with the president that a modification of our articles of 
incorporation is necessary, and I am fully convinced that 
this bedy of men will be able to work out something prac- 
tical along these lines.” 


In conclusion he said: “I agree 


Following Mr. Holdoegel’s talk, J. C. Kelsey, general sales 
manager of the Kellogg Switchboard & Supply Co., ex- 





extent and magnitude, is a state-wide industry, 


body, 


such to employ every effort to accomplish this end. 





RESOLUTION OF IOWA CONVENTION ENDORSING COMMISSION CONTROL 


WHEREAS The telephone business is, by its nature, not municipal or local in character, but, by reason of its 


AND WHEREAS We recognize the fact that the telephone industry should be subject to state regulation, inas- 
much as its efficiency in the future depends to a large extent upon sane, expert regulation by a properly qualified 


THEREFORE BE IT RESOLVED By the Iowa Independent Telephone Association, in convention assem- 
bled, that we heartily endorse regulation of this nature and pledge ourselves individually and the association as 
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pressed his views regarding the situation in lowa. Mr 
Kelsey said: 

The last vear has been rather a turbulent one, and 
we have all been going through a period of worry; but 
| really can’t see anything to worry about in the lowa 
association. I feei that Mr. Plaister’s company is 
more Independent now than ever. I am in favor of 
the Bell getting out and letting the Independents con- 
trol. That is Mr. 
most sensible thing he could do. I think we have made 
more progress in the last year by reason of such con- 
ditions as exist at Ft. Dodge than ever before. 

I would like to see the association reorganized to 
let everybody in. We are not afraid of the Western 
Electric Co. or anybody on earth. If this game can’t 
exist on the basis of merit, we might as well die quick. 
The Bell has made concessions; it is whipped good and 
hard. 

I have no fear of the future. The thing for the Iowa 
association to do is to reorganize on a broad, really 
Independent basis and let everybody come in who 
wants to. You have covered the field remarkably and 
you have made it impossible for the Bell company to 
exist, because you have solved your own problems on 
less money than they can exist on. 


Following this H. S. Ash, of Bedford, advocated 
plan of reorganization whereby the association would be 
perpetuated. 
be owned and operated by the people of the community 
in which it was that monopoly sapped the life 
of the people and would not be tolerated. He suggested 
that, inasmuch as the Bell company played an important 
part in the present situation, a form of interconnection 
contract should be drawn up and adopted which should be 
employed in every case, in order that, under such uniform 
contract, the smaller companies might be protected. 

In pursuance of this suggestion, the president appointed 
Mr. Ash, A. J. Westphal, of Sioux City, and M. Fretz, 
of Harlan, a committee to draw up and submit at a later 
date a contract of the nature mentioned. 

Mr. Westphal and T. O. Hanson, of Bode, both discussed 
present day problems, both decried the principle of monop- 


located, 


oly and called for measures looking to the establishment 
of commission control. 

The president appointed a committee consisting of J. C. 
Kelsey, H. B. Shoemaker, H. S. Baker, H. S. Ash and P. 

redraft the present constitution 
the discussed. This was done and later the 
ment, with the words “non-Bell” stricken out wherever 
they occurred, was adopted. 

The association now stands pledged to regard all In- 
dependently owned plants as Independent, without regard 
to their connections, and to admit to membership represen- 
tatives of all such companies. 

Following the various discussions, Howard S. Baker, of 
Sioux City presented the commission control resolution, 
before mentioned, which was unanimously adopted. 

Considerable time was given over during the various 
sessions to discussions of rates and other operating ques- 
tions and much valuable data was exchanged. 

Officers were elected for the ensuing year as follows: 
President, J. C. Thorne, Fairfield; secretary and treasurer, 
W. J. Thill. The executive committee consists of J. C. 
Thorne, J. M. Plaister, H. S. Baker, John Anderson, of 
Horning, and H. B. Shoemaker, of Toledo. 

The convention lasted three days and was well attended, 
over 125 representatives of Iowa Independent companies 
being registered. 


€. Holdoegel to along 


lines docu- 





Petition Filed for Franchise at Evansville. 

W. P. McClain, of Henderson, Ky., has filed a petition 
for a twenty-five year franchise with the Board of Public 
Works at Evansville, Ind., just across the river from Hen- 
derson. 
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Plaister’s situation, and he did the . 


some 


He declared that every public utility should 
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Cuyahoga Telephone Company, of Cleveland, Issues State- 
ment for Year Ended December 31, 1910. 

The Cuyahoga Telephone Co., of Cleveland, Ohio, has issued 
its statement of earnings and expenses for the year ended 
December 31. 1910, as compared with that of the previous 
year. The figures are as follows: 

REVENUE ACCOUNT. 
Year ended December 31. 
INCOME. 


1910. 
$744,845.61 


Increase. 
$29,593.06 


1909. 


Rentals—telephone $715,252.55 








Toll service—long distance... 11.206.66 10,742.47 464.19 
Toll service—suburban ....... 6,821.33 6,687.11 134.22 
Toll service—pay stations.... 44,874.20 39,786.45 5,087.75 
Rentals—electric building .... 74,276.68 67,658.94 6,617.74 
NS EEE LOOP 5,592.74 9,906.78 *4,314.04 

Grose iIMCOMG «....i.cccces $887,617.22 $850,034.30 $37,583.92 


EXPENSES. 
en eee Pe $112,226.34 
cSnewesinacee awe 156,098.43 
1,159.85 


$ 92,428.50 
147,308.97 
16,693.71 


$19,797.84 
8,789.46 
*15,533.86 


Service 
Maintenance 
Extraordinary 


0 RENEE EE 94,768.80 89,200.63 5,568.17 
I es nates 6h rs th ees gag 43,147.72 32,918.09 10,229.63 
Electric building .......+..:. 51,082.13 50,096.61 985.52 


Bad and doubtful debts....... 15,068.15 16,785.28 *1,717.13 
Leased right of way lines and 
contacts 


Miscellaneous 


310.32 


*2,297.90 





Total GRPENGER o2.66 60.0005. $477,900.71 $451,768.66 $26,132.05 
SURPLUS. 

CE DON ose cin nies eed $887,617.22 $850,034.30 $37,582.92 

Tete GUPOMMON «occ k sc ecccss 477,900.71 451,768.66 26,132.05 





Net income $409,716.51 $398,265.64 $11,450.87 








$ 39,338.89 
97,625.44 


Total net income .......... $272,752.18 





$ 319.25 
*17,569.07 


$ 39,019.64 
115,194.51 


Reserves 
Depreciation 





$244,051.49 $28,700.69 





$135,400.00 
19,008.00 
2,217.60 
86,241.00 





Interest on mortgage bonds. .$135,400.00 
Interest on collat’l trust notes 28,512.00 
Discount on collat’] trust notes 3,326.40 
Dividend on preferred stock.. 86,241.00 


$ 9,504.00 
1,108.80 





WEE -Nsdtwsnesesaeadian= em $253,479.40 $242,866.60 $10,612.80 








PD ac iss ckew neces sete $ 19,272.78 $ 1,184.89 $18,087.89 


*Decrease. 
The*balance sheet, as of December 31, 





1910, was given out 
as below: 
BALANCE SHEET. 
As of December 31, 1910. 
RESOURCES. 
Property and plant... ......ccccccccccccrccccvsscccncs 
Engineer’s estimates—uncompleted ............--.+++55 


Current assets 
ES ED EEE CLE COOTER TOT 


. $6,093,576.40 
4,016.77 
161,449.33 
17,860.52 


$6,276,903.02 


Capital stock, COMMON. ..... 05... .ccccecccccceccsccccccs $1,500,000.00 
Capital stock, preferred. ...... cc ccccccccccccscsccecce 1,437,350.00 
MiemGad Gabt COGGHARGINE) « «0... cccccccesscccesesscses 2,708,000.00 
Me ee Se rrr i 475,200.00 
I, NS ion dn oo 0065 6 bs aks cde ninsaecscn meee sons 104,565.53 

31,226.07 


Reserve accounts 
Surplus 


Neue es Seah ened a heene one eae eee Tee 20°561.42 


$6,276,903.02 

The officers of the company are: Charles A. 

Otis; vice-president and general manager, C. Y. McVey; sec- 

retary and treasurer, H. O. Leinhard. The directorate in- 

cludes Messrs. Otis and McVey and E. G. Tillotson, J. B. 

Fay, F. H. McKnight, Frederick W. Stevens, H. G. Dalton, 
Harry Coulby, Bascom Little, and F. A. Davis. 





President, 





Albany Home Regular Dividend. 
The Albany Home (Independent) Telephone Co., of Al- 
bany, N. Y., has just paid its regular quarterly dividend 
of 1 per cent to stockholders of record April 10. 














April 22, 


1911. 
Mrs. Elisha Gray, of Highland Park, One of Telephony’s 
Most Valued Subscribers. 


Every person concerned in the development of the tele- 
phone who is familiar with its early history will be inter- 
ested in the subscription to TELEPHONY of which the ac- 
companying reproduction of a check is evidence. Mrs. 
Elisha Gray is still interested in the development of the 
telephone industry, and in Independent telephony. 

Those who were engaged in industries based on the elec- 
trical transmission of intelligence in the early days recall 
the banquet to Elisha Gray, given in his honor in Highland 
Park, Ill, November 15, 1878, on account of his invention 
of the telephone. His work is well known to all, although 
the rewards of the invention of the telephone, through the 
patent office and the courts, went to another. On February 
14, 1876, he filed in the patent office a caveat of his inven- 
tion setting forth “It is the object of my invention to trans- 
mit the tones of the human voice through a telegraphic cir- 
cuit, and reproduce them at the receiving end of the line, 
so that actual conversation can be carried on by persons 
at long distances apart.” At his banquet were present the 


leading citizens of Highland Park, and distinguished visi- 
tors. Among the speakers was Dr. Norman Green, presi- 
dent of the Western Union Telegraph Co., who said: “The 


invention of the telephone was a grand stride in the march 
of progress and improvement in the great American-born 
art of telegraphy, and Elisha Gray deserves the homage of 
his countrymen for his services in maintaining the honor 
and ascendency of his country, in this regard, among the 


nations of the earth. His meritorious claims have been 
’ Chicago, 420 ZL _190/_ 2X7. 
— Coyguvay aus, Wayans Wangs 
by olleides of. J bid say Lee ag 
° ys 
- hrte- farpet 12. <3 : OLllews 
¥, 4 } 4 ? . 
Check Sent by Mrs. Gray for Subscription. 
fully recognized and his name enrolled on the scroll of 


honor by the highest scientific tribunals of the age. 

“As an auxiliary to the telegraph, the speaking telephone 
must come into extensive use for branch lines to factories, 
mines and small towns, and communities where the amount 
of business would not pay the salary of an operator, and 
for ready and convenient intercourse between business 
factories, or store-houses and counting rooms, all 
of which facilities for hasty communication must largely 
encourage and increase the telegraph business; and should 
the multiplex telephone prove a success in accomplishing 
practically what it appears to have done experimentally, 
an auxiliary to the telegraph would but faintly express its 
immense usefulness and importance.” 

TELEPHONY is very much pleased to have Mrs. Gray as a 
reader ot the Journal, and, knowing that its readers will 
share this feeling, has taken advantage of this opportunity 
to recall the early days of the telephone. 


houses, 





Chicago Independent Automatic Telephone 
Rapidly Nearing Completion. 

About 15,000 Independent telephones are now in service 
in the Independent system of the Illinois Tunnel Co., Chi- 
cago, which is .being built by the Subway Telephone Con- 
struction Co., of which Mr. Joseph Harris is president. 
Since Mr. F. E. Ebersole has taken charge the work has’ 
been greatly systematized, and more ginger put into all 
the operations of the company. 


Exchanges 


TELEPHONY 
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Recent inquiries by TELEPHONY brought forth the infor- 
mation that the installation of the automatic equipment in 
all the eight exchanges has been completed. In the Stock- 
yards district the underground work, done by the engineer- 
ing department of the Stockyards, reaches completion this 
week. On the north and west sides, in the districts under 
construction, the initial underground plant is completed 
with the exception of a few laterals and tailings. On the 
south side a similar condition exists. All the cable 
the ground, and although some of it will have to be pulled 
in and spliced there is every reason to believe that the con- 
struction for the initial installation will be absolutely 
pleted all over the city by May 10. 


is on 


com- 
About 15,000 instruments are now working, and giving a 
which is highly appreciated by 
The need of Independent service 


superior grade of service, 
the Chicago subscribers. 

is generally appreciated by those who have had an oppor- 
tunity to become familiar with its advantages. A further 
indication of the favorable reception which it is likely to 
meet, and which will contribute to its rapid expansion, is 
the following editoriai froni the Chicago Tribune of April 20: 

The Chicago Telephone Co. has been industriously 
explaining to this community of late that regulated 
monopoly in telephone service is superior to competi- 
tive service. — 

In this theory the Tribune has been inclined to agree 
with the company. 

But neither the Tribune nor any other user of the 
telephone will hold this theory much longer unless the 
service is bettered in certain respects. 

One of the most vexatious and unnecessary defects 
now endured by this long-suffering community is the 
wrong call. Users are constantly summoned to the 
telephone only to be told that some other number is 
wanted, or, when asking for one number, are given 
another. 

This is a double waste of the user’s time and patience, 
and a double burden on the service, already heavily 
loaded. 

Perfection is not expected, for telephone operators 
are human. But the evil is allowed to flourish beyond 
all reason, and unless it is abated by the company ex- 
ternal measures must and will be taken to correct the 
abuse. Is the telephone company under-manned? 
Does the company overwork its operators? Does 
it employ the right grade of operators? The Chicago 
Telephone Co. is a profitable monopoly. Is it saving 
money at the expense of adequate service? Is it tak- 
ing advantage of its intrenchment in a virtually ex- 
clusive situation to let down on service? 

Additional contracts are being taken and are coming in 
at a good rate. Instead of the 20,000 telephones required 
to hold the franchise the company expects to have between 
22,000 and 24,000 instruments installed by June 1 


Aurora Interstate Pays Semi-Annual Bond Interest. 


The Interstate Independent Telephone & Telegraph Co., 
of Aurora, Ill., paid its semi-annual interest to the bond- 
holders of the concern, amounting to about $60,000. The 
interest is due April 1 and October 1 of each year. It is 
said that this is the first time in the history of the com- 
pany that the semi-annual interest has been paid when due. 
The taxes, it will be remembered, were also paid when due 
—in the early part of March—the first time on record. 
This has been accomplished under the excellent manage- 
ment of the receivets, which has placed the company on 
its feet, both physically and financially. 


Ordered to Accomplish Forfeiting of Bell Franchise. 


The city attorney of Brownsville, Texas, was recently 
ordered by the City Council to take steps at once toward 
the forfeiture of the franchise of the Brownsville Tele- 
phone Co., now owned by the Southwestern (Bell) Tele- 


graph & Telephone Co. 











“That man Adams of yours is a genius on the telephone, 
the Set him down at a mouthpiece 
with only three minutes to tell a big story and he dives at 


but a dub on street. 
the heart of things like a wolf—put him on the road and he 
talks himself to death. At his desk he is a diplomat; on 
the street or in another man’s office, he is a bore.” 

A gruff old customer of ours made this apparently insig- 
nificant remark one day—and [| immediately forgot it. 

A few days later our house was in a dilemma. A railroad 
congestion had held freight at the distribution and classifi- 
cation yards outside of Chicago, and when the embargo 
was finally raised the cars came flooding in—a veritable 
landslide of fuel. The worst of it was our house was not 
alone, for every other firm that patronized these lines was 
likewise swamped. Even the youngest salesman knew that 
the market would be overstocked for a few days, which in 
the coal business, means a sharp break in prices. To some 
it would inevitably mean big demurrage bills and heavy 
losses. Those concerns would suffer most that reached the 
trade last. 

It had long been my custcom to cover a field route period- 


ically; and I had been so regular in my trips that the trade 





Courtesy of System, the Magazine of Business. 
The Telephone Instrument and the Card List of Customers is the Only Equipment Needed for a 
Selling Campaign Conducted Over the Wire—the Quickest and Most Direct 
Route from the Salesman to the Buyer. 


knew when to expect me, almost to the hour. But it took 
two weeks to make the rounds. By persistently keeping at 
it we had built up a loyal clientele, but we knew that loy- 
alty would give way before a lower price from a competitor. 
If I wanted our trade to absorb that over supply of coal I 
would have to reach them first. With only a small selling 
force and no emergency men to call upon to cover the field 
quickly, it meant that I must accomplish the seemingly im- 
possible and reach this whole “two-weeks-route” trade be- 
fore our competitors. 

While trying to lay out a route that would enable me 
to touch the greatest number of points in a limited time, 





*Article reprinted by permission of System, the Magazine of 
Business. 
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My Partner, the Telephone—Using Modern Methods 


By Fenwick C. Atwill 


there came to my mind the comment on Adams, the sales- 
man who could tell a big story over the ‘phone in three 
minutes. Why not reach them by telephone? 

At that time our office had three trunk lines. I located 
the ’phone that was least likely to be affected by outside 
disturbances and went to work. Most salesmen count 
their success by the volume of business done, their ton- 
nage record. That may mean a little or much. To me the 
big thing that day was the fact that I covered as much 
territory in ten hours as would ordinarily have taken ten 
days; I moved the surplus coal; I reached the trade before 
the prices tumbled. 

Impressed by this success I conceived the idea of using 
the phone almost exclusively for “spot” sales. The head 
of the house, true to the old traditions, believed that per- 
essential to 


‘ 


solicitation—the social element—was 


But the more I thought about it the more 


sonal 
salesmanship. 
| was convinced that buyers must get tired of being inter- 
rupted and “entertained” by salesmen. If I went in (by 
‘phone) and talked straight to the point and took up but 
little time the plan ought to appeal to the busy business 
Our commodity is not sold by sample. Frequently 
neither buyer nor seller sees 
it—both of 
ness on faith. 


man. 


us must do busi- 
In a few min- 
utes over the ‘phone I could 
tell just as much about our 
product, get in just as much 


actual selling talk as in an 
hour’s personal visit. 

In addition to the fixed 
amount to be handled each 


day, there was often a sur- 
plus to be placed outside our 
trade. [t seemed 
that 


could be 


regular 
reasonable the possible 
markets located 
and at much 
the 

The 


finally 


more readily 


less cost by long dis 


tance ‘phone. head of 
the 
to a trial of the scheme 

That 
Since then I have never been 


house consented 


was four years ago 
away from my desk on sell- 
ing work, except on matters 
of extraordinary importance. 
My first move was to have 
another trunk line put in, but 
not listed in the di- 
rectory. The number 

known only to my customers and prospects, thus assuring 


it was 


was 


its being reserved for business which I alone was handling 

Second step—I realized that the success or failure of my 
plan would depend in no small degree upon “Central” and I 
determined to establish cordial relations with the operator 
Ievery morning as soon as I reached my.desk TI called her 
up and gave her some friendly greeting, the same as I gave 
the people in the office. Knowing the strict rules against 
cperators talking with subscribers except on business, I did 
not attempt to engage Central in conversation, but I gave 
her a pleasant word or two and at night I again called up 
to express my appreciation of her care in trying to give 
me prompt service and good connections, and to bid her 
good night. I had to fight it out with my superiors, who 
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would occasionally use the wire and quarrel with the opera- 
tor, but at last the rule was firmly established that the 
‘phone was reserved for my use exclusively. 

My arrangements for communicating with the trade per- 
fected, my next move was to systematize my list of cus- 
tomers. I had my old customers; these I listed on 
Likewise the prospects I had been calling on and 
others that I got track of; after I] got going some of the 
other salesmen gladly gave me their outlying and hard-to- 
Finally, I the 
that 


cards. 


reach prospects. secured from railroads 
of all 
had private 
one a possible customer. 
Now for the method of ap- 


appar- 


concerns 
switches—every 


names 





proach on prospects 
ently the most difficult task 
to accomplish with the per- 
sonal call, the give and take 
conversation that allows the 
making of personal impres- 
sions and acquaintance. 
This is how I have worked 
it out. talk to a 
buyer the first time | always 
seek to learn his name. This 
is unexpectedly easy—easier 
often than a call 
when you have got to get by 
To whomever 


3efore | 


personal 


a wily clerk. 
answers the telephone I say: 

“T want to talk to the man 
to whom ] 
Smith? Oh, to be sure. Con- 
nect me with him, will you?” 

Or if it does not come so 
easily, hesitate a second and 
then after the first 
—‘lI’ve forgotten his name.” 


sell coal.——Mr. 


sentence 


Better still if you know any 
official in the concern, say: “Not Mr. Jones—no, the man 
and the operator usually slips out his name. 

Knowing his name I can introduce myself, usually in 


who—” 


some such way as this: 

“We make it a practice, Mr. Smith, to sell coal almost 
exclusively by telephone call. It saves you the interruption 
of a personal visit, permits us to keep in touch with: your 
needs and assures you that the man who makes the sale 
can be reached at any minute. It reduces the sale of coal 
to the only two legitimate matters of quality and price. | 
wanted to make your acquaintance today, to ask that you 
remember me, and to say that I will call you a little later 
and make a definite price proposition. I am much obliged 
for the time you have given me.” 

Thus I leave the man to think over the innovation and 
possibly to wonder if it is not a good scheme. My main 
point is very likely to be emphasized by the next salesman 
who takes up half an hour’s time proving that he is “enter- 
taining.” When I next call up the buyer, I make this sug- 
gestion: 

“This method of covering territory cuts down the cost 
of making sales and permits us to give you the benefit of 
that margin. In addition all efforts at personal persuasion 
are removed and the quality of the coal is left to speak for 
itself, which it will do. I am bidding for your business on 
those two things only, price and quality.” 

In this way I try to leave the impression that we want 
to do the right thing; that we are reliable and that he can 
reach me at any time over the ’phone if anything should 
prove unsatisfactory. When we get down tc the details I 
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make inquiry as to his installation and then select the coal 
that meets his need. Thereafter it is easy to talk “shop” or 
to introduce my “selling talk.” 

I am often asked, “How do you know when the time 
comes to close?” The true salesman cultivates a keenness 
ot perception that becomes almost an instinct—he feels the 
psychological moment. It is not necessary to see the pros- 
pect reach for his pen to sign the contract; the true sales- 
when the order is his. When the 
sensitiveness of the telephone is taken into account it is 


man “senses” extreme 





Courtesy of System, the Magazine of Business. 
By This Method of Selling it is Possible to Extend a Salesman’s Territory Up to Ten Times its! 
Usual Size, and at the Same Time Reduce His Expenses so Much as to Enable 
Him to Make Substantial Cuts in His Prices. 


only a matter of a little while until you can tell, by the 
voice, when the yielding point has been reached. 

After the order is given it must be confirmed by mail (no 
telephone transaction is binding), and, of course the talk 
is followed by a letter covering the essential points. IT have 
experienced no trouble in securing signed contracts after a 
verbal order, for men do not place an order unless they 
want the coal; if they want it, they are usually just as anx- 
ious as I am to have the terms placed in writing. 

No human institution is perfect in its operations and | 
knew that no telephone service was free from the possibility 
of a dead wire. 
months I have spent at the ’phone my troubles with dead 
Still | 
Trade conditions 


But looking back over the weeks and the 


wires have been practically a negative quantity. 
recall an exasperating experience in 1903. 
were running against both foundries and the coke com- 
panies and everywhere there was surplus production and 
of course prices were declining; in fact the bottom had 
fallen out of them. Our clients piled their surplus on the 
ground and then waited two long dreary years for a better 
market. 

At the first suggestion of a revival the ovens ‘decided to 
move that coke and asked us to find a buyer. The stock 
was not in good shape, and was off size for almost any 
purpose. By this time my desk memorandum contained a 
complete list of coke users, and for an entire morning | 
talked myself hoarse trying to persuade some one to give 
storage room to that batch of bastard coke. Along toward 
noon I stumbled upon a man who seemed interested. I had 


just named a ridiculously low price and he was wavering 
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on the brink of an acceptance when—the telephone connec- 
tion died. 

I waited a minute or so and called again, but his line was 
busy. Ten minutes later | called again; still busy. Another 
ten minutes and | got his office only to be toid he had gone 
to luncheon. When | finally made connection with him 
that afternoon his desire had cooled down because he had 
come to suspect there was something wrong with my prod- 
uct or the price would not be so low. It took me a month 
to land that order and only then did I get him by coming 
out with the whole truth that the house wanted to sell the 
coke before it was necessary to pay the cost of cartage to 
clear the yards. 


But the fact must not be lost sight of that the personal 
cull is subject to similar interruptions. 

Once | had called a peculiarly amiable man to the tele- 
phone to sell him a bargain lot of coal. Evidently he stopped 
in the midst of a dispute with somebody to answer my call. 
With his hand on the receiver and his mouth close to the 
transmitter he snapped: 

“T don’t care a rap how many blankety blank excuses you 
bring in here; you have the money to pay my bill and I am 
going to have it.” 

Had I not already been announced, my own receiver 
would have gone up quickly, but there 1 was and | knew it 
was no time to try to make a sale, so I retired as gracefully 
as possible by saying: , 

“I just wanted to tell you we are going to have a bargain 
for you tomorrow and that | will give particulars in the 
morning.” 

Before giving him time to shout something disagreeable 
| hung up the receiver. 

On another occasion I called up a man who ordinarily 
spoke like a machine gun and who gave an order or refused 
to consider even a quotation almost before there was time 
to say anything. But this time he came to the telephone 
with a prolonged salutation which sounded like: 


“Hel-l-l-ow-o0. What’s on your mind today, Jimmy?” 

There was a jolly ring to his voice which invited friend- 
liness. We had done business together for a year and this 
was the first time he had warmed up; I had to prove that 
the telephone would enable us to be as sociable as though 
we were cracking hands inside his own office. We have had 
many a jolly talk since and have done a lot of business to- 
gether, but I have never seen him. 

No matter what sale method one is pursuing he is liable 
tc encounter a complication where defeat seems sure. If 
something of this kind occurs while at the ’phone it is 
necessary to think quickly, for you have but a few minutes 
and—worse luck—the man is listening. You must make 
your impression with the rapidity of a rifle shot and get 
away as quickly as the receding carriage of a twelve-inch 
gun. I recall having tried to introduce myself to the pur- 
chasing agent of a brass foundry, and gathered from his 
curt remarks that he had just tried a car of coke which had 
failed utterly, spoiling a batch of brass. The purchasing 
agent was mad all through, therefore in no mood for par- 
ley. Still I was too far in to make any lame excuse and 
withdraw. 1 knew, too, that he was in no mood to con- 
sider a call, even though | were disposed to try to save 
myself by making an engagement. Realizing that this was 
the crucial test of the telephone as an instrument in mak- 
ing sales, I accepted the situation and even risked the per- 
manent loss of that customer. Before trying for that busi- 
ness I had made sure our coke would answer the purpose 
and that our price was right, so without mincing words, ] 


said: 
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“Your raw material is worth 20 cents a pound; our coke 


is selling for $4.50 a ton. To place the value of one against 
the value of the other would not be a fair proposition to 
you. But this is a fair bargain: you take in a trial carload 
and we will send down a man to show you how to handle 
it. If the coke does not give satisfaction it costs you noth- 
ing. 
pense.” 

Before taking this bold stand | had figured it out that 
he would not have. been testing other cokes if he were satis- 
fied with that which he had been using. The substitute had 
proved a failure; and I] knew what our grade would do. I 
was therefore putting our product and the value of one lot 
of brass, against his yearly contract and possibly the busi- 
ness of other foundries. But the issue was so important I 
did not propose to.permit the mixture of our coke with 
others, nor did I propose to permit that trial with the 
wrong blowing pressure; so I volunteered to send our ex- 
pert with the car. The purchasing agent seemed to see all 
sides of the question for he gave us the trial order, burned 
the coke under our directions and we are still selling him. 


If it spoils any material our house will stand the ex- 


Most of my uneasy minutes on the long distance tele- 
phone have been due to the fact that the man at the other 
end of the line is frequently not at his ease in such conver- 
sations. Tell the average man that he has a long distance call 
and he gets excited right away. Under such circumstances. 
I always try to put the man at his ease by talking pleas- 
antly and quietly about something outside the regular line 
and then, when he is feeling at home, lets his voice drop 
and gets over the fidgets, I bring out my proposition. 

I recall hearing one man talking over the long distance 
who had to get his order to the home office in a hurry. In 
his shyness at the telephone -he pitched his voice to an 
unnatural height and failed because he could not make his 
office understand him. He had a good voice and had he 
spoken naturally he could have been heard with ease. 

I have become very fond of my partner, the telephone, 
and have formulated some rules for my own guidance: 

(1) Never get mad at the telephone operator; she has you 
always at a disadvantage and can cost you time and money. 

(2) In case of a bad connection, hang up the receiver and 
call again in a minute; to try to signal “Central” by work- 
ing the receiver lever is irritating to you and loses time. 

(3) Keep screw tight that holds the transmitter cap in 
place; it is part of the transmission and unless it is in good 
shape the party at the other end of the line cannot hear 
you. ‘ 

(4) Never let the telephone cord get wet; it spoils the 
transmission. 

(5) Do not rub your fingers along the cord to the receiver, 
or permit anyone else to do it; the inside wires are very 
delicate and are encased in silk. The slightest friction often 
spoils the cord and spoils the transmission even though the 
connection may be good and the other party talking dis- 
tinctly. 

The weak spot in this system is that it deprives the 
salesman of the visual evidence of failing credits. As a 
check against that, you can always rely upon your credit 
agency for a report on new customers and can by the same 
means revise your list from time to time. All other ob- 
jections are not serious, for the day is long since past when 
a salesman cements his business relations by personal rela- 
tions. Instead the day has come when the three minute 
caller with a sharp business offer, is welcomed. Men are 
too busy now to be “entertained.” For selling goods with- 
out samples the telephone is as good as a call by a man 
with an engaging personality and far better than a visit 
from an unkempt road man. 
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R. D. Lillie Endorsed by National Association to Accept 
Service Under Interstate Commerce Law. 

Mr. Manford Savage, president of the National Independ- 
ent Telephone Association, suggests that TELEPHONY inform 
its readers that at the meeting of the Board of Directors 
held last week, Mr. R. D. Lillie of Washington, D. C., was 
endorsed as the Association's choice for the position of res- 
ident agent in Washington for Independent telephone com- 

















Mr. R. D. Lillie. 


panies. Mr. Lillie is thus in a position to act, under proper 
authorization for any Independent company which wishes 
to make sure that it will receive all notices of proceedings 
before the Interstate Commission affecting its interests. 

Under the ruling of the Commission, any company whose 
subscribers forward messages which are routed ‘across a 
state line over its own lines or those of a connecting com- 
pany, is doing an interstate business, and therefore subject 
to the jurisdiction of the Interstate Commerce Commission. 
A large number of companies are liable to be affected by 
the Commission’s rulings, and to properly protect their 
own interests will find it desirable to appoint a resident 
agent. The duties of this resident agent, as defined by the 
Interstate Commerce Commission, are simply to receive and 
forward notices to the companies which he represeuts. The 
Commission does not assume the responsibility of notifica- 
tion beyond advising the agent at Washington, and in the 
failure of any company to have an agent, it is legally served 
by posting a notice in some public place in Washington. 

The arrangement with Mr. Lillie, made by the National 
Association, involves the payment by each company which 
authorizes him to act, of a very small fee; and the fee to 
members of the National Association is a mere trafle. A 
very small fee will also be available to other companies 
which make application to have Mr. Lillie represent them 
through the National Association. Any companies which 
do not wish to do this, however, may appoint Mr. Lillie 
as their agent without the intervention of the Association, 
and obtain terms and information direct from him, by ad- 
dressing him at 1429 New York Ave., N. W., Washington. 
The Association’s action is simply an endorsement, and it 
is necessary for any company desiring to secure his services 
to give him a specific authcrization. 

Mr. Lillie is well known to many Independent telephone 
men, and his work is known to readers of TELEPHONY. For 
several years he was TELEPHONY’s representative in Michi- 
gan, and in that capacity covered important news of the 
state, attended conventions, and otherwise assisted in pro- 
moting to the success of Independent telephony in Michigan. 
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He was born in Ottawa county, Michigan, in 1877. He 


lived on a farm during his boyhood and then moved with 
his parents to Grand Rapids, Michigan. Entering a law 
office he became a stenographer, leaving this position to 
spend three years in the civil service at Washington. He 
resigned this position to study at the University of Michi- 
gan. After he completed his course there he was engaged 
for two years in newspaper work in Chicago and Grand 
Rapids, where for the first time he became TELEPHONY’s 
representative, and came in touch with the Indepenslent 
telephone movement. [from Grand Rapids he went to Lan- 
sing, the State capital, where he was in a position to be 
especially useful to the Independents, and acquired valuable 
experience in dealing with and reporting legislative matters 
Mr. Lillie is a vigorous and earnest worker, well known 
to many Independents who thoroughly endorse him as a 
proper person to act as agent for Independent companies at 
Washington, where he has been since leaving Lansing. 





Enlivening Comment on Dual Telephone Service in Chicago, 
with Some Advice to the Bell. 

Morrison's Chicago Weekly is an Independent and fear 
less periodical. It frequently handles !ocal situations w.th- 
out gloves, and usually gets to the nub of a matter with 
little ambiguity. This is what it recently had to say edi- 
torially regarding competition in that city: 

The Chicago Telephone Co. is running a series of 
newspaper advertisements and is circularizing the city 
ot Chicago with literature condemning the double tele- 
phone service. 

We have two telephone companies in Chicago. There 
is no reason why, of the two, the Chicago Velephone 

oO. should be the survivor. We recognize the Chicago 

Telephone Co. has the wealth, prestige, influence and 

everything else back of it and that those who raise 

their voice in protest against it have undertaken @ fight 
of some consequeice. 

The average user of a telephone would welcome two 
companies. It is a certainty that the new company 
would render better service than the Chicago Telenhone 
Co., as it would elimiate delays and mistakes. The 
service rendered by the Chicago Telephone Co. is 1n- 
adequate and the difficulty in getting the right num- 
bers without first being connected with half a dozen 
wrong numbers is an exasperating proposition to say 
the least. 

If the Chicago Telephone Co. would use the money 
it is now spending in its advertising campaign to mis- 
lead the public for the purpose of improving its service. 
it would accomplish greater results. 

Under the circumstances, Chicago welcomes another 
telephone company, and if it renders decent service it 
will soon supplant the Chicago Telephone Co. That is 
why the old company is so excited about the possi- 
bilities of a second company. The new company, with 
its modern equipment, would soon make the old com- 
pany look like a pile of junk, and telephone users would 
then get satisfactory service and the nickel in the slot 
graft would cease. 

It appears that there is nothing to add to this. The 
Ieckly has said it all and said it very neatly. 


Proposes Important Patent Legislation. 

It is stated that Martin Littleton, Representative fron» 
New York, is concluding preparations to introduce a bill 
in Congress this week which will provide that any patent 
not used for two years shall become common property, 
anyone having the right to use it. More than this, it is 
declared upon good authority that Congress will probably 
pass this bill and that President Taft is more than likely 
to sign it. Scores of patents in all lines of endeavor have 
been bought up by large concerns and allowed to lie dor 
mant because their adoption wuld involve tremendous 
expense and render existing patents useless. The telephone 
field has not by any means been exempt in this matter. and 
the passage of such a bill would be of direct interest to 
telephone manufacturers. 
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Ideal Conduit Laying Conditions in Kansas. 
The accompanying illustration shows the conditions under 
which conduit was laid at Abilene, Kans., on last Thanksgiving 


Day. This picture should have accompanied the item which 
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Laying Conduit in Abilene, Kan. 


appeared last week describing the work being done by the 
Brown Telephone Co., of that city. Winter evidently has 
no terrors for the Kansas telephone man. 





Texas Independent Association, J. C. Casler at Its Head, 
Brings Out Novel Proposition. 


J. C. Casler, of Dallas, Texas, is one of those quiet, un- 
assuming chaps who is constantly accomplishing things 
without making very much noise about it. At the present 
moment the only recognition given his abilities by the Texas 
Independents is his retention as president of the Texas In- 
dependent Telephone Association and Grand Inductivator, 
or “Main Squeeze,” of the Knights of the Shield, the secret 
organization of Independent telephone men which is des- 
tined to spread over the country. It is really not surpris- 
ing that he should be at the head of these bodies, because 
he has been one of the most active men in all Texas, not 
to say elsewhere, in promoting the cause of Independent 
telephony, and was among the founders of both organiza- 
tions named. 

Incidentally, of course, he is president of the Dallas Au- 
tomatic Telephone Co., which is doing “stunts” in that city 
and its surroundings. 

Mr. Casler is forever devising schemes to make his games 
more popular and has now hit upon one which might well 
appeal to association men throughout the country. This is 
a handsome combination card case and bill fold of grained 
seal leather. It contains the usual full length compartment 
for bills and other pockets for cards, clippings, etc. In the 
center division of the three-fold book are two mica-pro- 
tected pockets which would be used ordinarily for identi- 
fication cards, passes, commutation railway tickets, etc. 
Here Mr. Casler has caused to be inserted certificates of 
membership and receipts for dues, one of the Texas asso- 
ciation and the other the Knights of the Shield. These.two 
fasten, faces together, by a snap catch, are out of the way 
and protected when not called for, but may be displayed in- 
stantly when desired. On the smooth leather back of the 
uppermost is printed in gold: “Official card case Texas 
Independent Telephone Association and Supreme Lodge of 
the Knights of the Shield.” 

This card case alone is sufficient incentive to the average 
man to get in both of these organizations and keep paid up 
when once in, and the plan might well be adopted by other 
state associations to stimulate interest in the affairs of the 
Independents. 
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Loaded No. 8 Phantom Circuit Used in Transmission From 
. Denver to Montclair, N. J. 

It is reported that the remarkable transmission record 
made in contributing to the entertainment of the Cliff Dwell- 
ers of Montclair, N. J., while they were the guests of Mr. 
U. N. Bethell, president of the New York Telephone Co., 
was made over a phantomed circuit made up of loaded No. 
8 wires for the entire distance. While this statement is 
not official, it is certain that at least a large portion of 
the entire circuit was of this type. The loaded No. 8 phan- 
tomed circuit was used between New York and Chicago, 
and New York and Detroit. 

Mr. Nesbit at Chicago, who delivered what was essen- 
tially an after dinner speech, heard the applause and laugh- 
ter of his audience drifting back over the thousand miles 
of wire as though he had been present personally. Mr. 
A. S. Hibbard spoke over the wires from Detroit and says 
talked with Mr. 
Bethell, was introduced by him to his guests, and sang a 
few songs for them. 


that this was also his experience. He 


The results from Denver were also reported to be very 
The gentleman who talked from that city addressed 
the company and gave a reading which the guests heard 
satisfactorily and enjoyed. 


good. 





Neat Running of Drops on House Made Possible by Por- 
celain Insulators. 

The accompanying photograph shows how inconspicuous 
the telephone drop can be even when run directly down 
the side of a house. This is a great argument in favor of 
twisted pair wire supported on porcelain knobs. When 
properly run the householder finds it so inconspicuous that 
he never objects to its location at the most convenient point 
for entering the building. This usually enables the tele- 
phone company’s installers to save considerable time on 
the interior wiring, and may also provide a short, straight 















































Modern Method of Running Subscribers’ Drops, 


run from the protectors to a ground on the water pipe or 
elsewhere, which is certainly an advantage worth consider- 


ing. 




















From the Patent Office 


Max W. Zabel 


Party Line Ringing Key. 
R. H. Manson, Elyria, Ohio, patent 985,820, March 7, 1911, as- 
signed to Dean Electric Co., Elyria, O. 

A selective key is designed to eliminate the objectionable 
features of requiring the entire dismantling of the key in or- 
der to repair and adjust the contact terminals. To this end the 
contact springs 15 and 18 are mounted with their contacts in 
an accessible lower portion of the key frame, and these springs 
are bent over to form extensions 16 which project downwardly 
and parallel with the said springs to form the terminals for the 


connecting wires. The springs 15 terminate in bus bars and 

















are associated with the listening circuit. When the key is en- 
tirely depressed springs 22 and 23 associated with the ringing 
circuit are closed, whereas when a button of the key is in an 
intermediate position, the circuit between springs 22 and 23 is 
open, but the circuit between springs 15 and 18 remains closed 
until the button resumes its normal position. Operation of one 
button releases the other buttons. A catch plate 4 normally 
maintains an actuated plunger in its intermediate position. Rol- 
lers 12 engage the said plate 4 as indicated and the cams 13 are 
‘designed to engage the top edge of the corresponding open place 
provided in the catch plate 4. 





Lightning Arrester. 
E. R. Harding, Chicago, IIl., patent 984,559, Feb. 21, 1911. 
A central carbon cylinder is grounded. Alongside of it are 
placed two cylinders of refractory material, surrounding which 
are coils serially included in the line circuit. The wire is close 
to the carbon cylinder to permit lightning discharges. 


Electrical Terminal Connector. ‘ 

R. H. Manson, Elyria, O., patent 985,821, Mar. 7, 1911, assigned 
to the Dean Electric Co., Elyria, O. 

A terminal is shown in several different forms, two of which 




















are reproduced herewith. The terminal 8 is securely held be- 
tween the opposing spring arms. 





Pole Protector. 
V. Konopinski, Brooklyn, N. Y., patent 985,681, Feb. 28, 1911. 
A longitudinally divided metallic sleeve, made in two sec- 
tions and open at each end, is placed around the butt of the 
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pole. [Flanges are provided on these sections so that bolts may 
hold them together. A concrete filling is provided about the 
lower part of the pole, and means for holding the sections 
tightly to the concrete. 





Selector Mechanism. 
Dixon, New York, N. Y., patent 989,133, Apr. 11, 1911, 
assigned to Western Electric Co., Chicago, Il. 
An automatic system in which the incoming impulses operate 
a sort of setting mechanism, whereafter suitable driving mech- 
anism is brought into play to move the heavy contact-making 
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elements with one sweep into their proper position to make the 
contacts selected by the previously recited setting mechanism 
The operation of the mechanism is as follows: The holding 
magnet 16 will first be energized to attract its armature 15, 
allowing the pawl 14 to engage the ratchet 12, and by the actua- 
tion of the contact spring 17, establishing, if desired, such cir 
cuit conditions as may be necessary to the further operation of 
the other parts. The stepping magnet 31 will now be energized 
and through the agency of pawl 29 and ratchet 28 will advance 
the segmental rack 22 by a long step for each impulse of cur 
rent corresponding to a distance of travel over ten terminals 
by the carrier 2. The stepping magnet 32 may next be operated, 
and through the agency of the pawl 34, ratchet 21 and pinion 
20, further advance the rack 22 by a short step for each im- 

















pulse of current, corresponding to a distance of travel over one 
terminal by the carrier 2. The rack constituting the selecting 
mechanism being thus set, the clutch magnet may then be ex 
cited, whereby a constantly rotating shaft is coupled to drive 
the pulley 5 to raise the carrier rod 2 to a predetermined point. 
At the same time the constantly rotating shaft returns the rack 
22 to its initial position, whereupon the rack operates the clutch 
release spring 26, which may be arranged to open the circuit of 
the magnetic clutch. The traveling brush 1 has thus been re- 
moved to the required point and stopped. When it is desired 
to restore the brush carrying rod 2 to its normal position, the 
holding magnet 16 is de-energized, whereupon the holding pawl 
14 is withdrawn, and the weight of the rod causes the cord 4 to 
unwind from the pulley 5, the pulley being operatively connected 
with the loosely mounted gear wheel 10. 





Telephony. 
I. Kitsee, Philadelphia, Pa., patent 988,876, Apr. 4, 1911. 
This describes an arrangement whereby the vibrations of 
the diaphragm vary the number of turns of the induction coil 
in service. 





Queries on Theory and Practice 


By Arthur Bessey Smith, E. E. 


Conversion of Grounded Lines to Common Return. 

We have five small exchanges, not exceeding 50 sub- 
scribers each, with ground circuits. There are metalllic 
toll, and ground circuit party lines entering each of 
these exchanges. The cross talk is heavy at all of 
them, and we must in some way eliminate it or re- 
duce it materially. 

It is impracticable to convert these exchanges into 
full metallic, since the rental to be necessarily charged 
and the subscribers to be secured would not justify 
this course. 

We use repeating coils, and the effect is good in 
some instances, especially when a parallel metallic 
and ground line are in use at the same time. 

Our greatest annoyance and impaired service is local, 
which, besides having an induction from the exchange 
service, is contributed to and augmented by the addi- 
tional amount being brought in from the ground party 
and toll lines. 

We had a sixth exchange of similar construction 
and in similar trouble, which we converted to a com- 
mon return with good results. The common return 
wire used was a number 10 copper wire. It practically 
put an end to the exchange induction or cross-talk 
from local service. 

It is now our purpose to gonvert each of our other 
ground system exchanges to common return, and be- 
fore doing so we wish your opinion as to how to 
obtain the best results under the conditions before us. 

We have no electric light or other high power cur- 
rents to consider, nor are any of these exchanges like- 
ly to grow to exceed 75 subscribers stations. 

| enclose herewith a diagram showing the lines con- 
necting these exchanges with each other. Between A 
and B and between B and C there is a metallic line of 
iron wire, and a party line of iron wire lightly loaded 




















Layout of System of Exchanges and Interconnections. 


with subscribers, that parallel each other on the same 
set of poles—the ground wire being about two feet 
from the metallic. The metallic line is transposed. 

The exchanges that we desire to convert to common 
return are A, C, D and E. 

B has heretofore been made a common return, with 
results as stated. After converting A and B to com- 
mon return, would you connect the ground party line 
between A and B to both the common return wires 
at A and B? Would you connect the party line wire 
between B and C to the-return of each of these ex- 
changes? Would you connect all party line wires and 
ground toll line wires at each exchange with the com- 
mon return? 


The party line and ground toll line wires are of 
No. 12 iron wire and the subscribers’ lines at each ex- 
change are No. 14. 

Would a No. 10 copper clad as the return wire give 

good results? Would best results follow from a con- 

nection of the return wire at each exchange with the 
earth, or would it be best not to do so? 

In general, it is best to keep the common return of each 
exchange within the limits of its own territory and well 
insulated from earth. This will make the system more 
quiet than it would be if one common return were used 
and extended to all the exchanges. 

The case is similar to that of a metallic line. It is well 
known that a short metallic circuit is more easily kept 
quiet, even when not transposed, than a long one. In a 
certain sense, your common return forms one side of a 
metallic circuit, and if you make it too long it will be- 
come noisy, since you can not transpose it. 

As to the ground return party line between A and B, 
it is best to run it through a good ring-through repeating 
coil before connecting it to the exchange at either end. 
This will keep the common returns in A and B insulated 
from each other and from the earth. The same holds true 
for the grounded lines between all the other exchanges. 

A No. 10 copper clad wire is not the equivalent of a 
No. 10 solid copper. It may make you a good common 
return and be quiet, but we could not recommend that 
size. A No. 10 solid copper wire has about one ohm re- 
sistance per thousand feet, while the same size and length 
of copper clad has about 2.45 ohms, about two and one-half 
times as much. A No. 7 copper clad runs 1.22 ohms and 
No. 6 runs .97 ohm per thousand feet. The smaller the 
exchange the lower must be the resistance of the common 
return, hence you should use a larger copper clad than 
No. 10, probably one of the sizes given above, 





Current Variations Through Working Transmitter. 


We would like to know where we could purchase a mil- 
liampere meter so sensitive that when connected in series 
with a transmitter each tick of a watch will deflect the 
needle of the meter. 

If the ticks of a clock are sufficiently loud and slow, a mil- 
liammeter having a 0-150 scale will give indications. But if the 
ticks are too fast, say four or more per second, the milliam- 
meter needle will not follow the separate impulses. Its inertia 
and damping prevent it. The only thing which will give a rec- 
ord of rapidly recurring ticks is the oscillograph, which may 
perhaps be sensitive enough for your purposes. Write to the 
General Electric Co., Schenectady, N. Y., for information as 
to its adaptability to your needs. It may be necessary to make 
a mechanical connection between the clock and the transmitter, 
so that the shock or jar may be transmitted directly, and with 
full force. 





Better to Buy Aluminum Solder Than Make It. 


What metals and materials are used in aluminum solder? 

| have been preparing my own, but do not get the results 

that I wish. 

There are several aluminum solders on the market, but 
the composition of each is kept secret. It is usually 
cheaper to buy solder prepared than to try to make it your- 
self. Write to Clum and Atkinson, Rochester, N. Y., or to 
\luminum Solder Co., 199 Berkeley St. Boston, Mass. 
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Legal Cases and Decisions 


By A. H. McMillan 


A Mix-Up of Service. 

A number of persons in the country own a telephone 
line which connects their homes A part of these people 
“A,” extended this line to my exchange, which was then 
owned by another company, and took service at a price 
per month. Nothing was said regarding “B” parties 
on this line, who did not take service, nor were there 
any other agreements. 

1. Can my subscribers from other lines compel me 
to call “B"? 

2. Can my subscribers from cther lines compel me 
te call “B” if they pay a fee? 

3. Is it optional with me, whether or not I deliver 
toll messages from a long distance line to “B”’? 

4. If I deliver toll messages to “B” is this an ad- 
mission that I should call “B” for my subscribers? 

I have a rule of not calling or charging toll to non- 
subscribers. Subscribers call “A” and have them ring 
“B” or any person “B” may switch on and “B” calls 
“A” and has him call my subscribers through “Central.” 

5. Am I safe in taking down connections when I 
find “B” and other non-subscribers getting service in 
this manner? 

Your subscribers from other lines cannot compel you to 
call “B”’ whether they pay a fee or not. It is entirely 
optional with you whether or not you deliver toll messages 


from a long distance line to “B,” 
deliver them it is not an admission that you are under 
obligation to call “B” for your ‘subscribers. You would 
have the right to take down connections when you find 
“B” and other non-subscribers getting service in this man- 
The basis for these answers is the fact that you have 
no contract with “B” and your rule of not calling or 
charging toll to non-subscribers. 


and if you choose so to 


ner. 


Use of Public Highways in Georgia. 

Our company is a chartered company doing business 
in several counties, and has numerous toll and farmers’ 
lines extending over the county roads. Recently the 
county officials have been building and widening the 
roads. They have moved our pole lines off the road, 
in many cases putting them over fences on private 
lands, conténding that we have no right to use the pub- 
lic roads for the setting of our poles. Have we any 
right as common carriers to use the roads for the pur- 
pose of setting our poles? 

If we have to move our poles off the public roads 
and secure private right of way, what steps should be 
taken? 

Please let me know the standing of this matter under 
the laws of Georgia. 

The Georgia laws of 1905 (No. 76) give telephone com- 
panies the right to construct, maintain and operate lines 
with the approval of the county or municipal authorities 
in charge upon the punlic roads and highways of the state. 
To obtain the benefit of that act it is necessary for the 
company to file its consent with the railroad commission, 
that such commission shall have purisdiction over it for 
the purpose of regulating tolls charged on long distance 





messages originating and ending in the state, and rents 
and tolls of intrastate business. You do not state whether 
you ever accepted the provisions of that act or not. If 
you have and have also obtained the approval of the county 
authorities, the county officials have no right to move your 
pole lines off the roads. If you have not obtained such 
consent and got the approval of the county authorities, the 
county officials have the right to remove your lines from 
the roads. If you have to obtain private rights of way for 
your pole lines you must do it either by private contract 
with the land owners or by exercising the power of em- 
minent domain. Before you could exercise this power you 
would have to accept the provisions of the act above men- 
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tioned. The advice of your private counsel should be 


obtained. 





Rights of Telephone and Railroad Companies. 
Under the Nebraska, a convicted of 
cutting the toll wires of the York County Telephone Co., 
where they crossed the right-of-way and track of the C., B 
& Q. Railroad Company. He was sentenced and fined but 
carried his case to the supreme affirmed the 
judgment. The laws of Nebraska provided: 

“Any telegraph or telephone company incorporated 
or doing business in this state shall be and is hereby 
granted the right of way along any of the public roads 
of the state for the erection of poles and wires: Pro- 
vided, that poles shall be set at least six feet within the 
boundary line of said roadway and not placed so as to 
interfere with road crossings; and, provided, that said 
wires shall be placed at the height of not less than 
twenty feet above all road crossings.’ Comp. St. 1909, 
c. 89a, Sec. 14. 

Assuming to act under this statute, the telephone com 


laws of man was 


court which 


pany erected its lines across the railroad track, the wires 
being supported by two 45 ft. poles 115 feet apart, 
one on each side of the track. Both poles were outside of 
the railroad right-ot-way and were within the boundary 
line of the highway. The wires were 30 feet above the rails 
at the crossing and were in good condition. There 
nothing about the poles or wires to interfere with the pas- 
sage of trains, or with a man on a box car. 

The railroad company contended that the action of the 
defendant in cutting the wire was justifiable because the 
statute under which the telephone company assumed to act 
was in conflict with another statute of the state. The 
court held that the statute in question did not apply to 
telephone companies whose operations were confined ex 
clusively to telephone service. 

The railroad company contended that it had a right to 
have the wires cut because they were a nuisance. The su- 
preme court held against this decision, quoting as its au- 
thority McMillan on Telephone Law, Sec. 88, as follows: 


“A telephone wire stretched over the property of an- 
other without authority, but causing no obstruction, 
is net a nuisance which may be summarily abated by 
cutting the wire.” 

Alt. vs. State, (Neb.) 129 N. W., 432. 


* 


Injury from Collision with Guy Wire. 


and 


Was 





A horse-back rider was knocked from his horse by a 
guy wire that crossed an old road, The alleged road was 
not a street or alley of the town but was a defined and 
commonly used way stretching across an unfenced open 
block. The rider was going from his home to a fire in the 
nighttime and although he had known of the location of the 
wire he did not see it or look for it that night. The de- 
fense of contributory negligence was interposed, but the 
court justified a finding of negligence on the part of the 
company and absence of contributory neligence on the part 
of the rider. Texas Telg. & Tel. Co. vs Thompson, 130 S 


Drama Written Around Telephone Operator. 
William C. DeMille’s new play, “The Woman,” which 
David Belasco has just produced in Washington, has for 
its heroine a telephone operator, while the action revolves 
around the telephone itself. Telephones appear in a major- 
ity of the leading plays these days, but this is the first on 
record wherein instrument is in the spot light continuously. 











From Factory and Salesroom 
Conventions: Indiana, Indianapolis, May 10, 11: Arkansas, Little Rock, May 16, 17. 


Cook’s Building Terminal—a New Design. 
Frank B. Cook, Chicago, Ill., has brought out a 
especially adapted for use in hotels, apartment 
This terminal is based upon 
Office 

than 


new 
terminal 
houses and office buildings. 
distribution in 
flexible 


ideas of such buildings. 


wiring 


modern 
buildings require a 
hotels or apartments, because of the varying requirements. 


more system of 


The number of telephones in the entire building will vary 
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} 
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New Cook Terminal, for Wiring in Large. Buildings. 


with the character of the district and the general nature 
of the business of the tenants, while the number upon any 
particular floor will also vary with the requirements of 
tenants. Locations need to be changed as the tenants or 
their needs vary. 

The new 
termination of cables from the street on one vertical, while 
the wires terminate on the other. 
a through from the subscriber’s telephone to the 
main frame at the central office. 


cabinet here illustrated is designed for the 
Cross-connections give 


circuit 


The terminals are mounted upon a substantial iron frame- 
work which is furnished in ary specified capacity. Termi- 


nals are generally arranged in sections of 40 pairs, at- 
tached to hard maple panels suitably drilled for fanning 
out each conductor to its terminal. The cabinet is thor- 
oughly well built of hard wood, and may be finished to 
match any interior finish specified. 

\cecessories are an automatic circuit-closing device and 
sockets for lamp end soldering iron plugs; also a metal 
holder for an The _ circuit-closing 
automatically cuts on current from the lighting mains to 
light the lamp and furnish power for the soldering iron 
Closing the door 
opens the circuit and cuts off any possibility of accidents 
from the light being left burning, or risk due to the solder- 
ing iron being left attached when the workman goes away. 


electric iron. device 


when the door of the cabinet is open. 





Kellogg Salesmen Distributing Smoker’s Delight. 

A Kellogg reminder in the shape of the well known paper 
match folder is being distributed and proves an attractive 
advertising card. 

Each match is labelled with the name of an apparatus 


“Farm Telephones,” “Magneto Switchboards,” 
On the reverse side of the foider is 


type, such as 
“Pole Changers,” etc. 
given the company name and the principal types of appara- 
tus manufactured. On the end is the familiar “Kellogg” 
mark in red, while on the front is a well executed lithograph 
of the Kellogg desk stand with the Company slogan, “The 
Service of the Telephone Proves the Worth of the Line.” 
Small variously colored leathers hold 
match folders, making a very attractive advertising novel- 


cases in these 
ty. They have been given a wide distribution and may 
be obtained from the Kellogg salesmen, but on account of 
government regulations cannot be mailed. 





A Magneto Multiple Board for Washington, Iowa. 

What proper management will do for a telephone exchange 
is clearly illustrated in the case of the Washington Telephone 
Co., of Washington, Iowa. 
agement of D. W. Mannhardt, has been growing steadily and 
so rapidly that the magneto transfer board installed but a few 
years ago will no longer handle the volume of business. Mr. 
Mannhardt, when confronted with the necessity for installing a 
new board, went into the matter thoroughly. 


This exchange, under the man- 


The question was, 
would he have to change to common battery, or could an ex- 


change the size of Washington be taken care of properly with 





Monarch Magneto Multiple Board at Washington, lowa. 


magneto equipment. And in choosing the apparatus he real- 
ized he must select such as would enable him to keep pace with 
the growth which experience justifies him in expecting. 
While investigating magneto multiple boards he made _ in- 
quiries of the Monarch company, which has made a specialty 
of this line of equipment and has a large number of these 
boards in operation. Mr. Mannhardt, not content with having 
pointed out to him what a Monarch magneto multiple board 
would do for him, wes determined to see one in operation. 
With this object in view he started out to visit Decorah and 
Cresco, Iowa, served by Monarch multiple boards. He got i.0 
farther than Decorah, for his investigation there convinced 
him that this type of board was exactly what he needed. On 
his return he signed a contract to have the Monarch company 
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° 
build him a board similar to the one shown in the illustration. 
In the case of the Washington board, however, the cable turn- 
ing section will be at the other end of the board and the six 
positions will be reversed in their order. The board will be 
equipped with double clearing-out drops, so that no lines can 
ever be tied up, and the operator will know from which sub- 
scriber the clearing-out signal comes. The ultimate capacity 
of the board is 1,600 lines. 


—~o— 


Stromberg-Carlson Iowa and Nebraska Representatives. 

Mr. Howard H. Herr, who has been connected with the 
Stromberg-Carlson Telephone Manufacturing Co. for the 
past six months, has recently been placed in the territory 
covered by the late Mr. He has 
had about ten years’ experience in the telephone field, his 
first work being the building of some lines, then taking up 





Bowen—the state of Iowa. 


work in the construction and operating departments. About 
six years of this time was spent in Ottumwa, lowa, as 
construction manager. After leaving Ot- 
tumwa he was with the Federal Telephone & 
Telegraph Co., of Buffalo, as traveling auditor and inspec- 
tor. 
His 


company is 


foreman and 


connected 


lowa salesman for the Stromberg-Carlson 
Des Moines, 


office as 
at 300-303 Youngermann, Bldg., 
lowa. 

Mr. H. T. McCaig will represent the Stromberg-Carlson 
company in Nebraska. Mr. McCaig has had considerable 
experience in the telephone field, this 
coupled with his ability should prove of value to the com- 


and experience 


pany as well as to himself. In 1902 he became connected 
with the Nebraska Telephone Co. at Omaha and worked 
through the various phases of the telephone business, work- 
ing as installer, repair man, test-board man, switchboard 
man, wire chief of the Harney exchange, and later assistant 
to the traffic engineer. At various times he was given spe- 
cial work under the general engineering department. Later 
he was employed as salesman for the Monarch Typewriter 

















Mr. H. T. McCaig. Mr. H. H. Herr. 

Co., in which position he was enabled to gain experience 
in the selling ijine. Mr. McCaig’s headquarters is at 314 
Security Mutual Life Bldg., Lincoln, Neb. 





Tue American Carson & Battery Co. has ref®véd its 
executive offices to Suite 700-701-702 La Salle Building, St. 
Louis. All correspondence, telegrams and _ remittances 
should now be addressed to the new location, 509 Olive 
street 
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Attractive Rome Calendar for April, 
The April calendar of the Rome Wire Co., Rome, N. Y., 


is one of the most attractive yet put out by that cor- 














Rome Company’s April Girl. 


poration. The accompanying illustration gives some idea 


of its beauty. It is printed by a special process on a 


private mailing card. The company will be glad to mail a 


copy upon request. 





Exhibits at Annual Convention of Iowa Association. 

The exhibits at the annual convention. of the Iowa Inde- 
pendent Telephone Association, just held at Ft. Dodge, 
were, in the main, elaborate and attractively put up. The 
booths were constantly filled with telephone men, and a 
considerable amount of during the 
three days of the meeting. [Following is a list of those 
manufacturers and dealers who were present: 

Stromberg-Carlson Telephone Mfg. Co.: F. 
state agent, of Des Moines, Howard H. 
municating system, “Hand Mikes,” 


business was written 


K. Cannon, 
Herr—Intercom- 
“Hear-a-phones,” mag 
neto and common battery telephones, steel wall telephones, 
and a complete line of switchboard and telephone parts. 

Frank B. Cook: J. M. Moore, of Waterloo—Cable ter- 
minals, switchboard protection, subscriber's station protec- 
tion, copper and steel sleeves, etc. 

National Carbon Co.: Frank Slough, of Cleveland—At- 
tractive display of batteries. 

Monarch Telephone Mfg. Co.: 
A. J. Carter, of 
stamps, complete line of direct current four-party selective 


W. H. Trimm, of Chicago: 
Sioux City—Telephones, time clocks and 


systems, magneto and common battery switchboard parts. 

Ericcson Mfg. Co.: Irving W. Pope, of Omaha—Full line 
cf steel telephenes, hand microphones, breast plates, etc., 
also various electrical specialties, soldering irons, curling 
iron heaters, etc 

Cracraft Leich 
r. Hi. Complete exhibit of magneto 
telephones, the new desk automaphones, harmonic ringers 

Kellogg Switchboard & Supply Co.: J. C. 


eral agent, Harry N. 


Electric. Co.: ©, 
Holroyd, of Geneva 


M. Leich, of Chicago; 





Kelsey, gen- 
Farris, W. S. Bose and L.. R. 
Foote—Four and eight-party selective ringing equipment for 


salés 
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magneto and common battery exchanges and direct lamp 
private branch switchboards, full line magneto and com- 
mon battery switchboards and telephones. 

Swedish-American Telephone Co.: Fred D. Seeley, gen- 
eral traveling sales agent, of Chicago; F. M. Ferguson, of 
Grinnell—-150-line magneto switchboard, full line telephones, 
desk sets and radio-arms, “parlor set,” consisting of table, 
chair (telescroping in table) and swinging arm for instru- 
ment. 

Electric Appliance Co.: J. K. Alline, R. S. Mitten, C. F. 
\line—Full line Cracraft Leich telephones, 1900 batteries, 
time stamps, etc. “Three American Beauties” were also 
shown, an American Beauty rose, a portrait of a beautiful 
woman and an “American” electric iron. 

W.N. Matthews & Bro.: W. E. Bischoff, of St. Louis— 
Two-bolt clamps, bridle rings, cable clips, guy anchors and 
joints. 

Nungesser Electric Battery Co.: G. A. 
cago—F ull line 1900 batteries. 

Dean Electric Co.: A. J. Roberts, H. Stephen, of Kan- 
sas City—Cemplete line of telephones and working flash 
horn, the 


Briggs, of Chi- 


police patrol system, electric automobile 


light 
“Tuto. 

Illinois Electric Co.: J. A. Duncan, W. A. Grimes, H. H. 
Morehouse, all of Chicago—Full Klein Peirce 
specialties, Orangebury fibre conduit, construction material, 


line tools, 
tools and accessories of many kinds. 

Manhattan Electric Supply Co.: H. B. Hewitt, of Chi- 
cago—Line Red Sea! and Blue Seal batteries, electrical auto- 
mobile horns. 

McCaskey Register Co., of Alliance, Ohio; G. 
—~Accounting system for telephone companies. 

Surroughs Adding Machine Co.: W. L. Newcomer, R. 
B. Larter, C. B. Johnson, all of Cedar Rapids—Several va- 
rieties of adding machines, both manual and electric. 

J. B. Terry Co., Cedar Rapids: R. L. Van Meter—Line 
electrical supplies and specialties. 

Interstate Electric & Mfg. Co., Sioux City. 

\t the conclusion of the convention, the representatives 
oi the manufacturers and jobbers exhibiting passed resolu- 
M. Plaister, general manager of the 
Ft. Dodge Telephone Co., to Mrs. Plaister and George 
Griffiths and the employes of the Ft. Dodge 
These resolutions were accompanied by four dozen 


B. Meredith 


tions of thanks to J. 


company. 
\merti- 
can Beauty roses, a gift to Mrs. Plaister 





Central Electric Moves Into Larger Quarters at Chicago. 

The old quarters having proven unequal to the growing 
demands of its business, the Central Electric Company of 
Chicago has just completed changes which will nearly 
double its facilities. 

The offices are now on the top floor of the company’s 
six story building, where the arrangement of skylights will 
make artificial light unnecessary most of the time. 

The increase in floor space available for stock purposes, 
amounting to about 25,000 square feet may be of interest 
to the trade, as it will enable the company to increase both 
the quantity and variety of its stock, work out in finer de- 
tail the system of stock-keeping and shipping, and to main- 
tain and improve its well known reputation for prompt and 


aggressive work in the interests of its customers 





Matthews Construction Book Ready in Third Edition. 

The Matthews’ Telephone Line Construction Book has 
«come to be a prominent factor of the business. It is as 
‘much the treasure of the manager or construction man as 
his favorite briar pipe, and is as indispensable as a jack 
‘knife. From this book young men get their first knowl- 
edge of construction methods, and the old ones carry it in 
their hip pockets and refer to it either openly or surrepti- 
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tiously, according to their temperaments, when on the job 
or making plans and estimates. 
Last year it was a good book. It contained a lot of use- 
ful information. This year the new book is much bigger, 
and is better in lots of ways. It contains all the good things 
of old, and perhaps a hundred or two new items 
practical, authoritative, and just what construction 
man will need to know in a hurry some time during the 





every one 


some 


coming year. 
One book is sent free to every telephone company. If 
yours hasn’t come, write and ask why. You want it. 
Individuals who desire copies, or any telephone company 
desiring one or more additional copies, may obtain them 
for a dollar apiece- -and get a mighty geod bargain. 





Stromberg-Carlson Leases New Chicago Offices. 

Following the sale of its Chicago building, which was 
announced in a previous issue of TELEPHONY, the Strom- 
berg-Carlson Telephone Mfg. Co. has selected and decided 
upon its new Chicago branch office. This, on and after 
June 1, will be in the Continental Building, at the north- 
west corner of South Desplaines street and West Jackson 
boulevard, just two blocks west of the present location on 
the opposite side of West Jackson boulevard in the so- 
called Electric District. . 

The company will have large improved office and stock 
room space, occupying a first floor and basement location 
in the Continental Building, which is provided with ample 
and efficient incoming and outgoing shipping facilities. 
There will he fifty-two feet of office plate glass frontage on 
the West Jackson boulevard side of the building, in which 
the newly 
\ finely equipped sample room will be located in these offices 


furnished and arranged offices will be located. 


and adjacent to the large stock room on the same floor 
in which principally telephones of all kinds will be car- 
ried in stock subject to immediate shipment. The 
complete and newly replenished stock will be carried in 
the new headquarters as in the old Stromberg-Carlson 
Building, consiting of local and common battery telephones 


same 


of all types, telephone and switchboard parts of all kinds, 
aerial and underground cable of standard sizes and line wire 
construction material, linemen’s tools and. accessories of 
all kinds. 

The company’s customers and friends are requested to 
make the new Chicago branch office, which is 708-710 West 
Jackson boulevard, their headquarters while in that city 
A. M. Haubrich is manager of this office and will be glad 
to meet the company’s patrons in the new place after June 


1, when he will be permanently settled there 





Reports Show Advantage of Twisted Pair Drop Wire. 
“Many of our friends have asked why a twisted pair drop 
wire is superior to the open form of drops,” said Mr. E. E. 
“There is 


just one answer to this question—it cuts out trouble shoot- 


Dewey, of the Paragon Sellers Co., Chicago. 


ing and is more economical in the long run. 
“To establish these facts, we have compiled figures from 


reliable sources. This data has been secured from over 
100,000 subscriber station reports and from various other 
sources. 


“The percentages shown below represent the proportion 
of troubles from all sources: 


(a) Fuse trouble at subscribers’ stations..... 29% 
(b) Deen. wires trolen......... 0.06655 ce5s 26% 
(c) Crosses, or one side short-circuited....... 1% 
(d) Jumper trouble at the pole...... 14% 


(eo) Feet cen redble........0s.cc2..,..:00.. & 


(f) Inside wire troubles. 16% 





PN atten Ot these tere 100% 
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“The above are all figured from troubles on drops made 


up of one bare copper and one covered copper No. 14 
B & S. From the above record it is evident that the 
largest percentage of trouble, outside of fuse troubles, 


comes from open drop wires. 

“The open drop must be strung taut to avoid the danger 
of crosses when swinging in the wind. This puts a little 
extra strain on each drop wire, so that it stretches con 
stantly to a smaller and smaller diameter, eventually break- 
ing. The twisted pair can be strung with a sag of about 
100. It is liable to down the 
gauge, since it is not strung so taut and is therefore under 
strain. This eliminates item ‘b.’ 
pair would eliminate item ‘c’ 


three feet in less draw 


less The use of twisted 
entirely, as crosses or short- 
Jumper troubles at the pole, item 
‘d”” would also be considerably reduced, as the drop wire 
is run directly from the terminal strip in’ the can-top or 
polehouse to the subscriber's station. 
item ‘e,’ 


circuits could not occur. 


Test clamp troubles, 
would also be eliminated, except where lines are 
bridged outside of the terminal. Inside wire troubles, item 
‘tf, might also be slightly reduced, as a twisted pair drop 
could be run directly to the telephone itself. 

“These details may be summarized in the statement that 
the use of twisted pair will eliminate practically all of 
items ‘b’ and ‘c,’ or the troubles arising from open con- 
struction, equal to 33 per cent of the total. 

“It would greatly reduce items ‘d,’ ‘e’ and ‘f.’ 

“Taking all these into consideration it is safe to say that 
fully 50 per cent of the total trouble shooting, due to drop 
wire and subscriber station troubles, could be eliminated 
by the use of a twisted pair drop wire. 

“Obviously, therefore, the best twisted pair drop wire 
is the thing to use. IJronite, ‘the ideal duplex drop wire.’ 
has been pronounced by leading engineers to meet satis- 
factorily all the requirements of a perfect duplex drop wire. 
This is true because: 

“It is a specially drawn conductor. 

“It costs less than copper. 

“Tt is stronger. 

“Tt is flexible. 

“It never breaks inside the insulation. 

“It has the best grade of insulation. 

“It has perfect braid and saturation. 

“It is guaranteed to meet standard insulation test, and 
never varies in quality.” 

Death of Mr. George T. Westcott. 

It is with deep regret that TELEPHONY records the death of 
Mr. George T. Westcott, of the firm of George T. Westcott & 
Co., Chicago, Il. 

Mr. Westcott was well and favorably known in the tele- 
phone field, having been connected with it in some capacity 
for about twenty-two years. For sixteen years he was with 
the Western Electric Co. at Chicago, handling the supply end 
of the business to a large degree. He later opened up a manu- 
facturers’ agency under his own name, and in 1909 he formed 
a partnership with Mr. Gordon D. Wilson, and the business 
was carried on successfully from that time. Mr. Westcott was 
but 29 vears of age at the time of his death. 

Mr. Gordon D. Wilson announces that he will conduct the 
business along the same lines as in the past, and will give that 


company’s characteristic attenton to all favors received. 








FRANK W. Parbek, vice-president and manager of the Erics- 
son Manufacturing Co. at Buffalo, N Y., is taking a needed 
rest at Ocean Springs, Miss. His health is reported greatly 
improved and he expects to return to the office soon. In the 
meanwhile, the Ericsson company is enjoying a prosperous sea- 
son and its work is being turned out in very satisfactory stvle 
by the excellent organization which Mr. Pardee has established. 
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THE SWeEbISH-AMERICAN TELEPHONE Co. reports the Iowa 
convention a decided success from a business standpoint. It 
booked several good telephone orders, also a switchboard con- 
tract for a new 300-line equipment for the Rockwell Mutual 
Telephone Co., of Rockwell, Iowa. 
pany was in charge of Fred Seeley and F. M. Ferguson 


The exhibit of the com- 


New Oshkosh Folding Take-up Reel. 


Construction men will quickly understand and appreci- 





ate the advantages of the reel shown in the following illus- 
tration. It has been thoroughly tested before being put 
upon the market and its practical character under actual 
working conditions fully demonstrated. 

In place of the old style clumsy wooden reel, which not 
only takes up a great deal of room on the trouble wagon 
and elsewhere, but is very unsatisfactory as a whole, the 

















New Take-up Reel Made by Oshkosh Logging Tool Co. 
When the coil is made it 1s 
merely necessary to loosen a pin and the wheel collapses, 
allowing the coil to drop off. 


new reel has an iron wheel. 


3est of all is the folding 


feature ot the stand. By merely unhooking a couple of 
cross-bars the stand can be folded flat, so that one man 


can carry the entire reel under one arm and still have room 


for a number of other tools, or it can be shoved into a 
small corner of the wagon or car. 
This reel is made by the Oshkosh Logging Tool Co., 


Oshkosh, Wis., which also manufactures the Roberts Pateni 
Climber, illustrated in last week’s TELEPHONY. Among the 


significant claims mentioned by the company for this 
climber are the following: 

The entire climber, including the spur, is forged by a 
special process from one piece of crucible tool steel. 

The entire weight of a lineman is borne, under test, by 
the end of the spur inserted for only a short part of its total 
The ability of this climber to stand 


extraordinary strain is a strong factor in eliminating risk. 


length in solid wood. 


The set of the spur is just right for easy climbing and com- 
fortable walking. e 

Property owners who are afraid to have linemen travel 
over tin roofs do not raise any such objection to the pass- 
ing of a man equipped with the Roberts climber, as the 
spur is set high enough to avoid risk of puncturing the tin, 
as well as of dulling itself in gravel when the lineman 
walks on the ground. The little ring at the side of the foot, 
as shown in the illustration, gives a firm, easy setting to the 
straps. This makes it comfortable to wear, and is a factor 
in giving long life to the straps. 

This climber is made by a special process from one piece 
of crucible tool steel so that there is no danger of the spur 
loosening or breaking. This forging of both the spur and 
bar of the climber from one piece is very interesting to 
see. It is done by special machinery and is some of the 
Besides this the climber 


finest forging of modern times. 
has many improvements which mean speed and comfort. 











Condensed News Reports 


Officers of companies are earnestly requested to forward us promptly all financial and other state- 
ments as soon as issued and any items of interest as to their plants and systems 








PERSONAL. 


W. H. MeDONOUGH, formerly editor and proprietor of the 
imerican Telephone Journal, paid Chicago a business visit this week. 

ERNST KLAPPENBACH, of Popular Mechanics, 
joined TELEPHONY ’S advertising department. 

MR. W. W. WRIGHT, for the past two years manager of the 
Nebraska Telephone Co.’s Beatrice exchange, severed his connec- 
tions with the company. ° 

MR. H. Y. ADAMS, formerly a salesman for the Western 
Electric Co., has accepted a position us wire chief for the Cyn- 
thiana Telephone Co., at Cynthiana, Ky. 

MR. EE. D. BRINK succeeds Mr. C. R. Potter as manager of the 
Interstate Telephone Co., at Cour d’ Alene, Idaho. Mr. Potter 
has gone to Spokane to engage in business. 


Chigago, has 
5 


MR. GOSTO OLLONQUIST, under manager for the South Fin- 
land Interurban Telephone Co., Helsingfors, Finland, was a vis- 
itor to TELEPHONY’S office one day this week. 

MR. H. W. HART, division manager for the American Union 
Telephone Co., at Hanover, Pa., has resigned. He has been 
succeeded in the work by Mr. W,. Walker of Coatesville. 

MR. WM. W. LYON, special agent for the Cumberland Tele- 


phone & Telegraph Co., at Nashville, Tenn., has severad his con- 
nections with that company to engage in another line of work. 

Mk. PHILIP C. LOCKWOOD, of Keene, Mass., has been trans- 
ferred to Manchester, Mass., where he succeeds Mr. R. M. Man- 
dell as manager of the New England Telephone & Telegraph Co.’s 
system. 

Mk. F. B. SWEENEY, who has been acting as chief of the 
district plant of the Nebraska Telephone Co., at Beatrice, has 
been transferred to the plant department at the General offices 
in Omaha. 

MR. THADDEUS 8S, LANE, president of the Home Telephone 
& Telegraph Co., of Spokane, and other Independent companies in 
Montana and Idaho, was elected president of the Western Empire 
Insurance Co. of Spokane. 

MR. GANSEY R. JOHNSTON, general manager of the Colum- 
bus Citizens and the United States telephone companies of Colum- 
bus, Ohio, is reported to have been seen passing cigars among his 
friends in honor of a son who arrived at his home on April 5. 

MR. G. F. HOWE, general foreman for the Wisconsin Tele- 
phone Co., at Eau Claire, Wis., has been placed in charge of that 
company’s Menominee exchange. He succeeds Mr. J. E. Bonell, 
who has been transferred to Eau Claire in the capacity of man- 


ager 
MR. JOHN A. RUSSELL, after two years’ service with the 
New England Telephone & Telegraph Co., at Rutland, Vt., has 


been made mannger of the Rutland exchange. He succeeds Mr. 
Raymond D. Beals, who resigns from the work at the close of 
his 29th vear with the company. 

MR. RALPH M. MANDELL, who for four and a half years 
managed the system of the New England Telephone & Telegraph 
Co., at Manchester, Mass., has been transferred to Boston, where 
he will act in the capacity of special agent to the general com- 
mercial superintendent. 

COL. JOSHUA D. POWERS, vice president of the 
Home Telephone Co., and treasurer of the Louisville, Ky., Home 
Telephone Co., is not in the best of health at the present time. 
He has given up his duties for a time and has gone to Asheville, 
N. C., to regain his strength. 

MR. THOS. P. SANDEFUR has been made general manager of 


Central 


the Jefferson-Lansing Telephone Co., at Jefferson, N. C. Mr. 
Sandefur has done much to build up telephone service in the 
mountain districts of North Carolina, Tennessee and Virginia, 


and is well known and liked throughout the entire district. He 
should meet with much success in his new position, 

MR. W. R. WARREN, government engineer for Saskatchewan, 
brief visit to Chicago, returning to Regina the 
He reported to TELEPHONY that the tele- 
phone system of Saskatchewan is going to have an immense 
growth this year. The government will build about 600 miles of 
long distance lines and more rural telephone companies have al- 
ready made application for connections to the government long 
distance lines in the present year than had applied during the 
entire previous period of government ownership. 


recently made a 
middle of the week. 


OBITUARY. 


MOSELEY, secretary of the 
Washington, D. C., on 


Interstate 
April 18, 


HON. EDWARD A. 
Commerce Commission, died at 
iged sixty-five vears. 


MR. W. J. HOLTON, who was, during the years 1902-3, vice- 
president of the Association of Railway Telegraph Superintend- 
ents, died recently. He was formerly superintendent of tele- 
graph of the Chicago & Western Indiana Railway Co., but for 
the past few years has been engaged in banking at Englewood, III. 


NEW COMPANIES. 


NEW HOPE, GA.—The New Hope Farmers Telephone Co. has 
been organized to operate a farmers’ line from New Hope to our 
exchange, a distance of six miles. W. A. Woods, president: 
S. B. Davis, secretary and treasurer. 

VIRDEN, ILL.—The Virden telephone system, operated by 
Charles Snell, has been incorporated as the Virden Télephone 
Co. The directors are Mr. and Mrs. Charles Snell, V. G. Tucker, 
O. R. Rohrer and J. A. Stice. 

AMISH, IA.—The Amish Telephone Co. has been organized here 
and the following officers elected: President, W. J. Scott: 
retary, C. C, Yoder; treasurer, Emery Gingerich. The line has 
been bought from the Wagner company, and the new company 
will endeavor to have the line extended to Wellman. 

TOPEKA, KANS.—A charter has been granted to the Town 
Telephone Co., of Bronson. It is capitalized at $5,000. The direc- 
tors of the company are: O. Love, D. E. Watson, W. W. Peter- 
son, J. P. Mattox, George Broughton, all of Bronson. 

BOWLING GREEN, KY.—The Claypool 
articles of incorporation a short time ago. 
divided into 18 shares of $100 each. 

WISNEL, KY.—The Harris Grove & Murry Independent Tele- 
phone Co. has been organized with a capital of $600. The incor- 
porators are: M. B. Guthrie, J. F. Key, J. B. Boyd, J. O. Key 
and O. C. Barnes. 

CHARLOTTE, MICH.—A telephone company, composed of far- 
mers, has been formed in this county, to be called the North West 
Gresham Telephone Co. Twenty-four miles of line will be built 
and it will connect with the Eaton County Telephone Co.’s line 


sec- 


Telephone Co. filed 
Capital stock, $1,800, 


at Gresham Center. The officers of the company are: President, 
Charles Scott; secretary, Clark Rogers; treasurer, Sam Rogers: 


trustees, James Uhl, Charles Scott and Walter Randall. 


SOUTH HAVEN, MINN.—The South Haven Telephone Co. has 
been organized with a capital of $8,000. The following were elected 
officers: Geo. W. Rudolph, president; F. G. Kersten, vice-presi- 
dent, and A. T. Forsberg, secretary. The company will build 
forty-five miles of wire, with 125 telephones, as soon as the weather 
will permit. 

BROWN SUMMITT, N. C.—The Brown Summitt Telephone Co., 
of Guilford county, is chartered to operate a farmer's telephone 
exchange and to connect with the exchanges of others. The 
authorized capital stock is $10,000. The stockholderrs are Jo 
Hardie, A. W. Troxler, J. L. Jones. 

BINGHAMTON, N. Y.—The Pierce Creek Telephone Co. has 
filed a certificate of incorporation. This company will operate 
lines between Binghamton and Conklin in connection with the 
York State Telephone Co. The directors are: Freemont L. Whit- 
aker, Merritt D. Levee, George Stevens, Clark G. Morey, Silas 
Roberts, Andrew H. Beers, General Lyon and Peter G. Griffith. 

CHATHAM, N. Y.—The Northern Columbia & Rensselaer Co- 
operative Telephone Co. has been incorporated with a capital 
stock of $3,000. The directors for the first year are: John W. 
Mesick, Thomas M. Kittell, Jasper A. Smith, George B. Merwin, 
Charles M. Bray, Lewis J. Van Alstyne, Roscoe C, Waterbury, of 
Kinderhook; Clarence Kittell, Ghent; and Frank Kingman, Scho- 
dack. 

FRANKLINVILLE, N. Y¥.—The Citizens Rural 
has been incorporated with a capital stock of $1,200. The direc- 
tors for the first year are: Fayette Searl, L. H. Searl, J. K 
Button, U. G. Trowbridge, Frank Reynolds, H. W. Brundage, 
H. CC. Hedding, all of Franklinville. 

CHELSEA, OKLA.—The Riggs Chapel Rural Telephone Co 
has been incorporated by W. H. Southerin, W. J. Strang, R. A. 
Bailey, L. L. Russell and W. W. Statis, all of Chelsea. Capital, 
$2,500. 

KINGFISHER, OKLA.—The Wandell 
incorporated. Capital $500. J. L. Haxton, J. A 
Wells are the incorporators. 

TUNKHANNOCK, PA.—The Commonwealth Telephone Co. re- 
cently acquired the holdings of the Leceyville, Spring Hill and 
Stevensville telephone companies. 

CANTON, S. D. (Lincoln Co.)—The Lincoln County Telephone 
Co. has been incorporated with an authorized capital stock of 


Telephone Co 


been 


‘ 


Telephone Co. has 
Coylar and C, ¢ 
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April 22, 1911. 


may 


$100,000. Incorporators are Henry M. Beck and 


Henry Hvattum. 

WAVERLY, TENN.—A New telephone company is being or- 
ganized to be known as the Waverly Telephone & Telegraph Co. 
The directors elected the following officers: J. T. Anderson, 
president; J. W. Knight, secretary and treasurer; J. H. Wells, 
general manager and purchasing agent. 

AUSTIN, TEX.—The Winters and Ballinger Rural Telephone 
Co. has been chartered with $15,000 capital stock by J. O. Harrell, 
R. D. Colwell and Elgin Davidson. 

WINTERS, TEX.—The Winters & Ballinger 
Co. has been chartered; capital stock $15,000. 


Hanson, F. M. 


Rural Telephone 
The incorporators 


are J. O. Harrell, R. D. Colwell and Elgin Davidson. 
CARDSTON, ALTA., CAN.—The Mountain View Rural Tele- 
phone Co. has been organized here with a capital of $5,000 to 


build a rural telephone system. 

CARDSTON, ALTA., CAN.—The Leavitt Rural Telephone Co. 
has been organized here with a capital of $5,000 to build a rural 
telephone system. 

OKLAHOMA CITY, OKLA.—The Oklahoma Home Telephone 
Co. of this city, with $5,000 capital stock, has been chartered to 
operate local lines in several smaller towns and to introduce im- 
provements in service and co-operation among Independent com- 
panies. C. E. Bishop is president, R. S. Ross vice president, and 
Dr. W. L. Maupin secretary and treasurer, 

SPARTA, ONT., CAN.—The Sparta Rural 
been incorporated with a capital of $4,500 to 
The provisional directors are F. Smith, F, A. 
Bailey, all of Sparta. i 

DAVIDSON, SASK., CAN.—The Maple Valley Rural Telephone 
Co. has been organized and will construct a rural telephone line 
to operate in the vicinity. Address Dr. H. G. Craig. ; 

NOKOMIS, SASK., CAN.—A rural telephone 
known as the Nokomis Rural Telephone Co. 
with 65 subscribers already signed. The following officers have 
been elected: President, W. A. MacFarlane; vice president, Guy 
Hummell; directors, G. Lopthein, A. C. McNichol, Duncan Meikle, 
W. J. Casterton, James Thompson, George Ewers; with C. L. 
Campbell as provisional treasurer, 

NORTH BATTLEFORD, SASK., CAN.—The settlers of Rabbit 
Lake, Meeting Lake and Mullingar have decided to form a rural 
telephone company. R. H. Rounds and J. W. Whitley were 
elected president and secretary pro tem, respectively. A canvas 
for subscribers is now being made. 

FINANCIAL. 

FRANKFORT, KY.—The following franchise assessments were 
recently made by the State Board of Valuations and Assessments: 
Rockcastle Home Telephone Co., Lancaster, $2,000; Eubank Farm- 
ers’ Telephone Co., $3,000; Fern Creek Home Telephone Co., 
$3,000; Consolidated Telephone Co., Burlington, $5,000; Hopkins- 
ville Home Telephone Co., $40,000; Todd County Home Telephone 
Co., Elkton, $20,000; American Telephone & Telegraph Co., of 
Louisville, $300,000; Arlington Home Telephone Co., $2,000; South- 
ern Telephone Co., Rankin, ,2,000; Camp Ground Telephone Co., 
Barbourville, $7,000; Shelby County Telephone Co., Shelbyville, 
$15,000; Henry County Home Telephone Co., Eminence, $15,000; 
Little Cypress Telephone Co., $2,000; Pembroke Home Telephone 
Co., $5,000; Cumberland Telephone & Telegraph Co., $1,680,000; 
Louisville Home Telephone Co., $1,000,000; East Tennessee Tele- 
phone Co., Nashville, $1,500,000. 


Telephone Co. has 
build rural lines. 
Schooley, C. A. 


company to be 
is being organized 


DANBY, N. Y.—The Danby Telephone Co. has certified to the 
secretary of state that its stockholders have unanimously voted to 
increase the capital stock from $7,200 to $8,500. 

BRYAN, OHIO.—The Bryan Telephone Co. 
capital stock from $75,000 to $250,000. C. S. 
the company. 

MOUNTAINVILLE, PA.—The Mountainville Telephone Co. has 
increased its capital stock from $800 to $1,400. C. Frank New- 
comer is president.and C. H. Stoneback, secretary. 

BENTLEYVILLE, PA.—The Bentleyville Telephone Co. has re- 
organized for the year. The company will apply for a new char- 
ter to be capitalized at $5,000. It is the intention to take over 
$3,000 of the stock of the old company and to sell $2,000 worth of 
new stock. 

STURGEON BAY, WIS.—The Sawyer and Western Telephone 
Co. has filed an amendment increasing the capital stock from $600 
to $2,000. 

PULASKI, WIS.—The stockholders of the Pulaski Merchants 
and Farmers Telephone Co. voted to increase the company’s capi- 
tal stock to $20,000. Several new lines will be built during the 
spring, and the line will be extended to Big Suamico. 

NEW WESTMINSTER, B. C., CAN.—The annual general meet- 
ing of the Okanagan Telephone Co. will be held on April 7. Two 
important resolutions will be voted on, one providing for the 
increase of the capital stock to $500,000 by the sale of 4,500 
shares at $100 and the other to move the head office of the com- 
pany from Vernon, B. C., to this city. At the meeting an ex- 
tensive construction campaign will be mapped out and ratified 
by the directors. 


has increased its 
Rae is secretary of 


CONSTRUCTION. 


CANTON, ILL.—The Home Telephone Co. of Canton is making 
arrangements for the construction of an exchange building. 
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SPENCER, IA.—R. F. Price and J. O. Stephenson, of Milford, 
contemplate the building of a new telephone system in Spencer 
They are officials of the Midland company. 

NORTON, KANS.—The Central State Telephone Co. will in- 
stall an exchange system in Edmond this spring. C. D. MeWil 
liams is manager. 

BUFFUM, MO.—The Buffum Telephone Co., J. C. Thornton, 
manager, will replace the open wires in its Clarksville exchange 
with cable. Some new lines will be built. 

FARGO, N. D.—The N. D. Ind. Tel. Co. has recently installed 
a private branch exchange of 100 stations in the new McKenzie 
Hotel et Bismarck. 

ARANSAS PASS, TEX.—The Aransas Pass Telephone Co. has 
estab’ished communication between Aransas Pass and Tarpon; 
and will soon build a line to San Antonio. 

PEGINA, SASK., CAN.—According to a report presented in the 
provincial parliament the Saskatchewan governmeyt has spent 
$1,600,000 on the construction of 1,753 miles of long @istance tele- 
‘hone lines in addition to 3,490 miles of rural lines constructed 
by government controlled companies. This year the government 
will spend $500,000 on the construction of Jong distance lines. 


MISCELLANEOUS. 

The Cullman Telephone Co. is installing a 
unique telephone system in that city. The switchboard will be 
located in the home of John H. Holmes. ‘To this will be con- 
nected fifty lines running to the homes of the various members 
of the Holmes family. They reside within a radius of seven miles 
of each other. 

MENA, ARK.—The Kizer Telephone Co.'s system has been sold 
to the Southern Telephone Co., of Fordyce, Ark. Mr. I. M. Davis, 
who has managed the Mena exchange for some time, retires to 
take up other work. He will be succeeded by C. D. Johnson. 
The Southern Telephone Co, is an Arkansas institution, and its 
officers and stockholders are Arkansas people. H. C, Couch is 
general manager of the company. 

ROCKVILLE, IND.—Directors of the various Independent tele 
phone lines in Parke county met recently and perfected an or 


CULLMAN, ALA.- 


ganization known as the Parke County Mutual Telephone As- 
sociation. The following officers were elected: President, Frank 


Strong; vice-president, W. H. Chapman; secretary, Elmer T. 
Welch; treasurer, I. T. Hobson. They adopted by-laws and con- 
stitution, consolidating the various free lines into one general or 
ganization. All of the various lines in Parke county will be con- 
nected with the exchange, which will be installed in Rockville 
under the franchise which was granted to the Rosedale Mutual 
Telephone Co. The people of Parke county are promised a full 
and complete telephone system by October 1, 1911. 

CANTON, ILL.—The directors and officers of the Home Tele 
phone Co. were re-elected, at the recent stockholders’ meetingg 
They are: Directors, M. J. Gorman, Lewis Thompson, F. W 
Plattenburg, G. W. Chandler, E. A. Heald, W. D. Plattenburg and 
G. M. Eyerly. M. J. Gorman is president; G. W. Chandler, vice 
president; F. W. Plattenburg, secretary; W. D. Plattenburg, 
treasurer, and P. P. Anderson, manager. 

OREGON, ILL.—The Oregon Mutual Telephone Co. held a stock- 
holders’ meeting at which time the following were elected direc- 
tors: W. P. Fearer, Gus Hoernecke and J. W. Hoopes. 

VERMONT, ILL.—The annual meeting of the Vermont Tele 
phone & Exchange Co. was held in the bank of Vermont Tuesday 
and elected the following officers: President, W. F. Bader; vice- 
president, W. E. Snowden; secretary and treasurer, C. M. Mer 
cer. Director for three years, Ed. Daugherty. 

OSBORNE, KAN.—The annual meeting of the stockholders or 
the Osborne-Cheyenne Mutual Telephone Co. was held re- 
cently. Officers for the ensuing year were elected as follows: 
E. H. Cobb, president; Levi Vague, vice president; Elmer Sharp, 
secretary; Simon Zimmerman, treasurer. Directors: John Leaver, 
Levi Vague, E. H. Cobb, Simon Zimmerman, F. L. Taylor, R. L 
Tomson and M. M. DeMoss. 

CLAYPOOL, KY.—The Claypool Telephone Co. has purchased 
20-mile line near Claypool. The company was recently incorpor- 
ated with $1,000 capital by J. M. Willoughby and others, 

SHELBY, N. C.—The Piedmont Telephone & Telegraph Co. will 
expend $4,800 in improving its telephone system. W. G. Spake is 
local manager. 

MANVEL, N. D.—The Manvel Rurai Telephone Co. 
held its annual meeting. Syvert Johnson 
and M. B. Nelson, secretary and treasurer. 
ed director for three years. 

BENTLEYVILLE, PA.—The Bentleyville Telephone Co, elected 
the following officers for the ensuing year: President, W. H. 
Murray; vice president, Frank Watson; secretary Leo Wetyler: 
treasurer, C. K. Frye. Directors, J. W. Dague, John Peden, 
E. G. Ames, E. E. French and T. A. Hetherington. 

CAMBRIA, TENN.—The Virginia & Tennessee Telephone Co., 
N. Cc. Watts, president, has applied for a franchise to conduct a 
telephone system, connecting with Christiansburg, Va., with main 
offices at Roanoke, Va. 

KILBOURN, WIS.—The Kilbourn & Friendship Telephone Co. 
has changed its headquarters from Kilbourn to Friendship. 

ARGENTA, ARK.—The Little Rock Telephone Co. suffered 
much damage to switchboards and cable, by fire recently. The 
loss was about $1,000. 


recently 
was elected president, 
Joe Ferry was elect 










In the Rural Line Districts 


The Palmyra Telephone Co. is experimenting with a couple 
of central energy telephones, the kind that ring up the central 
office as soon as the receiver is lifted. If they work satis 
factorily they will take the place of the old ones as they are 
discarded.—Palmyra (Mo.) Herald. 


their 
(Kansas ) 


are contemplating reorganizing 
News in Pleasanton 


Oberlin and Eureka 
telephone company.—Oberlin 
Observer 


After supper came the business meeting of the year by the 
men, while the ladies visited. At two a. m. the party broke 
up, each guest in turn thanking the host and hostess for the 
lovely evening spent, and the party of 1911 by Line 291 will 
be long remembered.—Round Grove Correspondence Livingston 
County (/1l.) Herald. 


T. E. Shinnick is the new bookkeeper at the telephone office. 
He comes from Clarksville, Tenn., and is a brother of J. H 
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The president and a couple of the directors of the Coatsburg 
Much work has been done on the line this winter. 


ing up repairs on the wires. 
The recent ice storm played havoc with our wires. 
Point (/1l.) Journal. 


The telephone party of Line No. 291 held an oyster supper 
at the home of Henry Christopher one evening last week 
and all enjoyed an evening together, making merry with games 
and music. 

Mrs. Mildred Jeffries operated her phonograph and gave 
several fine selections. Miss Dola Radcliff presided at the 
piano and entertained old and young. Mr. Carl Christopher 
and a young man guest of the family played several difficult 
selections on the violin and flute. One selection, “The Bo 
hemian Girl,” was especially fine. 

At ten o'clock supper « “th oysters was served, Mr. Henry 
Christopher donating the oysters, which was certainly appre- 
ciated. Mr. George Chester brought his bundles many and 


when opened were found peanuts, marshmallows and an as- 
sortment of fine candies. 
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Short Line telephone line were out Saturday patch- 
It is one of Coatsburg’s best lines. 


A number were out of commission —Coatsburg Dispatch in Camp 
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Shinnick, of the Walnut Creek Mills —Great Bend (Kansas) 
Democrat. 


The Union Telephone Co. are fixing over some of their 
lines here —Wheeler Letier in Ithaca (Mich.) Herald. 


Co. is continually improving the 
service for its patrons. Recently it adopted the continuous 
service plan instead of having the office closed at certain 
hours. Now it follows with a modern system of ring and 
number calls. Instead of saving two long and ‘three short on 
fifty-two, just say twenty-three fifty-two and the operator can 
instantly make the proper ring without referring to a table. 
At a busy time under the o!" system the operator could 
hardly keep up with demands.—r’sherts (J/l.) Herald. 


The Lyman Telephone 








